
Luis D. Cordero
Business & Market Develop-
ment, International Sales Sup-
port, Customer Service.

Berlin, Germany

View proLle on Dweet

Links

dinkePIn

Languages

holis( F)luentE

)renc( F)luentE

gnWlis( F)luentE

German FTork hroLciencyE

Spanis( F)luentE

About

b(e (uman feinW neePs to fe surrounPeP fy people wit( positive minPs, wit( 
enerWy to learn, anP afove all, we neeP to fe prepareP to zace c(allenWes oz t(e 
si5e oz t(e situation t(at we zace. dize (as tauW(t me to zace c(allenWes to Pevelop 
a career in t(e music inPustry anP in t(e sales sector, I am (unWry zor learninW, anP 
I love to impose c(allenWes on myselz anP aPventure to continue learninW every 
Pay. Music (as tauW(t me to stuPy anP work (arP every Pay, it leP me to Wenerate 
an inLnite passion zor work anP s(oweP me t(at every new Pay is a Pay in w(ic( 
you (ave to fe a fetter person anP a fetter (uman feinW. I speak A lanWuaWes anP 
I know many guropean anP xmerican cultures, I (ave ejperience in t(e fusiness 
worlP anP I am ejtremely orWani5eP, I can assure you t(at workinW as a team fy my 
siPe will not fe a Pisappointment fut a Roy.
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Experience

International Sales Support Specialist
|alanPo 2 Mar 010• - Oow

Support t(e Wrowt( oz t(e ConnecteP Netail network across gurope. 
qCollaforate wit( team memfers to ac(ieve tarWet results. 
qSupport t(e sales team fy inzorminW anP ePucatinW /ualiLeP leaPs 
afout ConnecteP NetailYs tec(nical, onfoarPinW anP loWistics inteWration 
process accorPinW to frieLnW anP Pocumentation. �
qhlan anP ejecute new strateWies to increase sales. 
qgjplore anP create new ways to resolve proflems wit( processes anP 
team memfers to improve overall eJciency. �
qInfounP9KutfounP Sales deaP ManaWement. 
qSaleszorce tec(nical support 
qBuilt anP maintaineP courteous anP e8ective workinW relations(ips. �
qNesolveP customer /ueries anP proflems usinW e8ective communica-
tion anP proviPinW step-fy-step solutions. 
qMajimi5eP customer enWaWement anP satiszaction fy PeliverinW ejcel-
lent customer service.

Freelance Musician
Various 2 Uul •773 - Oow

Nepertoire hreparation anP StaWe ManaWement. 
qComunication wit( t(e zestival orWani5ers FHon5ert Direktion Sc(miP, 
N(einWau Music )estival, MecklenfurW-Vorpommern Music )estival, 
amonW ot(er. 
qMasterclass hreparation. 
qxrtistic Collaforation wit( symp(onic Krc(estras anP C(amfer Music 
hroRects arounP gurope, *Sx, anP Vene5uela. 
qIncorporateP prozessional zeePfack to consistently pus( founParies oz 
perzorminW capafilities. 
qCoorPinateP perzormances wit( (iW(ly talenteP multiPisciplinary team. 
. .

European Business Development Manager
DYxDDxNIK & CKMhxOZ, Inc. 2 Oov 01•: - )ef 0101

Create an overall guropean franP strateWy zor t(e DYxPPario Krc(estral 
franP. 
qIncrease sales, market s(are, anP overall market awareness oz proPucts 
presentinW anP representinW DxPPario Krc(estral proPucts to t(e guro-
pean market via Pirect enWaWement wit( Pistrifutors, leaPinW retailers, 
musicians, teac(ers, anP ot(er inHuencers. �
qBuilP links to inHuencers in t(e Krc(estral community to leveraWe t(eir 
market inHuence. �
qManaWe anP attenP events anP present t(e DYxPPario Krc(estral franP 

https://www.dweet.com/
https://www.dweet.com/consultants/3tJuTKzFG
https://www.linkedin.com/in/luis-d-cordero-7975881b6


at suc( events. 
qDeliver proPuct traininW to t(e orc(estral community Gat(er market 
intelliWence to aiP price positioninW anP zorecastinW. 
qCreate partners(ip contracts wit( xrtists, BuilP relations(ips, proPuct 
awareness, anP franP aPvocacy, amonWst t(e musicianYs networks 
qBuilt anP maintaineP courteous anP e8ective workinW relations(ips.

Market Development Manager
xctive )ooPs Supplements 2 Uan 01•1 - Uan 01••

Contact customers oz Spanis(-speakinW countries on t(e p(one. 
qDescription anP recommenPation oz company proPucts. 
qNeceivinW anP zorwarPinW orPers zrom customers. 
qCreateP sales strateWies to promote aPvertisinW o8erinWs anP motivate 
larWer Peals. 
qDevelopeP innovative proPuct solutions WrounPeP in a clear unPer-
stanPinW oz customer neePs. 
qMajimi5eP outreac( fy implementinW marketinW strateWies to Wrow cus-
tomer fase.

International energy support specialist
besla 2 Uul 010I - Kct 010I

J Verfal anP Tritten Customer SupportK

- Deliver ejceptional customer support t(rouW( fot( verfal interactions 
over t(e
telep(one anP written communication via email systems.
- g8ectively communicate tec(nical concepts in a clear anP unPerstanP-
afle
manner, ensurinW customers zeel supporteP anP valueP.
- S(owcase t(e afility to empat(i5e wit( customersY concerns anP pro-
viPe
solutions t(at aPPress t(eir neePs promptly.

J bec(nical Issue NesolutionK

- Demonstrate ejpertise in evaluatinW t(e neePs oz customers anP in-
stallers,
s(owcasinW t(e afility to unPerstanP complej tec(nical in/uiries.
- 'iW(liW(t creative anP pro-active approac( to proflem-solvinW, illustrat-
inW
instances afove anP feyonP to resolve tec(nical c(allenWes.

J Decision MakinWK

- gmp(asi5e t(e capacity to analy5e situations anP Petermine t(e most 
suitafle
courses oz action zor various support scenarios.
- S(owcase t(e afility to make inzormeP Pecisions unPer pressure, en-
surinW t(e
fest outcomes zor customers anP installers.

J Communication anP CollaforationK

- 'iW(liW(t skills in communicatinW customer anP installer concerns to
escalation teams anP relevant stake(olPers.
- S(owcase instances w(ere t(e collaforation wit( ot(er teams con-
trifuteP to
successzully resolvinW issues anP en(ancinW customer satiszaction.

J Data ManaWementK

- gmp(asi5e attention to Petail fy accurately recorPinW customer issues 
anP
relevant Pata into CNM9support systems.

Inside sales specialist 
Snom 2 Dec 010I - Oow

J gnWaWe wit( customers anP collaforate wit( t(e Sales beam to ensure 
t(eir neePs are met.
J xct as a tec(nical point oz contact zor our companyYs partners anP 



customers, ensurinW t(eir comzort wit( re/uest implementation.
J Support t(e sales team fy preselectinW anP prioriti5inW new contacts, 
task allocation, anP internal process orWani5ation.
J bake responsifility zor t(e smoot( ejecution anP Pocumentation oz 
new processes.
J Deliver presentations anP create proposals to enWaWe wit( fot( new 
anP ejistinW stake(olPers.
J harticipate in traPe s(ows anP partner events to meet customers anP 
partners.
J *tili5e tec(nical ejpertise to zollow up wit( partners anP customers, 
resolvinW t(eir issues promptly anP successzully.
J Maintain, Pocument, anP proviPe reliafle reports, usinW gNh anP CNM 
systems zor eJcient manaWement.

Education & Training

0113 Centre des Etudes Superieures de Musique et Danse
Master oz xrts, 

011: Université Toulouse - Jean Jaurès
Master oz xrts, 

011A Conservatoire National de Region de Toulouse
Bac(elor oz xrts, 


