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About

cashion, art & Duxury spe.iaDist with ba.Iground in e-.ommer.e operations, busi-
ness deveDopment and marIetingP froven experien.e in driving growth, worIing 
aDongside Iey staIehoDders and a.ross departments using a data and .reativeDy 
driven RrameworIP

BAS)kW OHAKEk O(TJ

Couverture & The Garbstore Jouse oR JoDDand M.Cann London

Wportfursuit The )ew CraRtsmen Gary Card

Experience

Senior E-Commerce Manager
Couverture & The Garbstore | 2an 0300 - ke. 030j

Hwnership oR digitaD business, delning .ommer.iaD and brand strategy 
with owners and senior managementP

Key pro:e.t Dead/
- Magento 0P3 to WhopiRy website reDaun.h
- fro:e.t management and Diaising with staIehoDders, agen.ies and jrd 
parties
- W.oping, design, user testing and roadmapping oR improvements1lxes
- frodu.t, .ontent and .ustomer data migration

 Wystem and soRtware repDatRorming in.Duding/
- kotdigitaD to KDaviyo CAM migration | Cegid 0P3 inventory management 
and e.ommer.e integration | Wtamped iPo DoyaDty programme | SDgoDia 
sear.h 

kepartment and team Deadership/
- EstabDishing and Ra.iDitating department growth, managing hiring bud-
gets, onboarding and training, aDongside ongoing management oR jrd 
party agen.iesP
- AeguDar reporting identiRying Kf(s with insight anaDysis and a.tivity road 
mappingP
- Thought Deadership a.ross departments, promoting industry best pra.-
ti.eP
- End to end .ampaign management & budgeting a.ross aDD digitaD me-
dia in.Duding paid sear.h, paid so.iaD and organi.P W.aDing perRorman.e 
marIeting .hanneDs and estabDishing guideDinesP

E-Commerce Manager
Couverture & The Garbstore | ceb 039z - 2an 0300

- kigitaD transRormation/ stabiDi5ing and negotiating resour.es, repo-
sitioning the department as being Rront and .enter oR the business, 
growing .hanneD representation Rrom under 0%8 to %38 and more than 
doubDing revenue sin.e tenure, steering business su..essRuDDy through 
Do.Idown driving qz8 growthP

- EstabDishing and deveDoping strong DinIs within aDD business depart-
ments in.Duding buying, retaiD, marIeting, .reative & produ.tion to im-
prove Reedba.I Doop and rea.tion timeP

- Hverseeing digitaD marIeting and growth a.tivity a.ross Iey a.7uisition 
and marIeting .hanneDs NEmaiD marIeting, faid NGoogDe, Bing, Meta and 
finterestF, S6Diates, Wo.iaD, WEHFP

E-Commerce Manager
Jouse oR JoDDand | Sug 039q - ceb 039z

Leading marIeting & digitaD operations during period oR business re-
brandingP EstabDishing and impDementing .ommuni.ations and digitaD 
strategy during LcO and Iey .ommer.iaD periodsP

https://www.dweet.com/
https://www.dweet.com/consultants/iI3xJYgRv
https://www.linkedin.com/in/jiachengzhang


- Creative dire.tion aDongside .reative dire.tor on brand partnerships 
and marIeting .ampaigns

- kay to day operation oR aDD digitaD pDatRorms in.DP so.iaD, jrd party .han-
neDs and retaiD partners

- kigitaD pro:e.t Dead with brand pro:e.ts NWeDRridgesP (PTP Jong KongF

E-Commerce Manager
The )ew CraRtsmen | ceb 039Y - Sug 039q

fDatRorm Dead Ror Magento 0P3 website redesign, a.ting as primary Diai-
son with digitaD agen.y overseeing pro:e.t management and database 
migration N4 month pro:e.tF

- Continued management oR site a.tivities to support .ommer.iaD ob-
:e.tivesP Coordinating with internaD .ross-Run.tionaD teams, jrd party 
agen.ies and vendors

- Management oR muDti.hanneD strategy1.ampaigns in.Duding a.7uisition 
and retention a.tivities a.ross emaiD, WEH, ffC and a6Diates

- core.asting, budgeting and roadmapping .ommer.iaD a.tivity .aDendar 
Ror E-.ommer.e storeP 

- Aeporting and anaDysis oR the weeIDy1monthDy saDes and site dataP

- Key pro:e.ts/ UW expansion, restru.turing shipping and order RuDlDDment, 
new sto.I management soRtware, deveDoping brand booI and onDine 
visuaD guideDinesP

- Ma:or digitaD partnerships, Reatures & events in.Duding Burberry, )XT, 
WeDRridges & ChristiesP

Ecommerce Growth Executive
The )ew CraRtsmen | )ov 039% - ceb 039Y

Marketing Specialist
Wportfursuit | Wep 039  - H.t 039%

Social Media Manager
X Maga5ine | 2uD 039  - 2an 039%

Digital Content Coordinator
33GMT WtyDe | ceb 039  - Wep 039

Work Placement
M.Cann London | Wep 039j - Wep 039j

Marketing Assistant
MH)TSCK | Sug 039j - May 039

Mentor
S.ton Jigh | H.t 0390 - May 039j

Receptionist
JeDios | H.t 0390 - Spr 039j

Brand Manager/Special Projects
Gary Card | ke. 030j - )ow

Hverseeing .reative pro:e.ts1 brand management Ror artist1set designer 
Gary CardP



- EstabDishing .ross .ontinentaD studio with operationaD stru.ture and 
team hiresP Liaising with third party .onta.ts in China1 Wouth East SsiaP 
fro:e.t management oR 4 month ma:or JK soDo show in 030 P

- Key pro:e.ts Nkover Wtreet MarIet, Comme kes Gar.ons, WKf Bei:ing, 
K99, Srt BaseDF

Education & Training

0399 - 039 The London School of Economics and Political Science 
(LSE)
Ba.heDor oR W.ien.e NBW.F, 

033Y - 0399 Reading School
Jigh W.hooD, 


