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About

git( a WtrateBic vindWet for operational WucceWW, uWe of perforvance vodelinB, 
covvunication and proqen c(anBe vanaBevent tec(ni.ueW t(iW WeaWoned leader 
driqeW Browt( and votiqateW teavWb Skilled in tec(noloBical innoqation, varketinB, 
WaleW, diWtriCution and Wtake(older relationWb RollaCoratiqe and dedicated to Cuild-
inB and leadinB talented and votiqated indiqidualWb

EAONFS gKATmF gIHG

R(al(ouC èroup RolléBe du Lôvan - International Sc(ool

RonDdential Gotel GoldinB LancMve LV&G

Provet(euW R(avCer Krc(eWtra SterlinB Rovverce an OH|H covpany

Experience

Founder
RonDdential Gotel GoldinB 9 OuB 2013 - &ar 202:

Gotel Broup ac(ieqinB :x induWtry aqeraBe on proDtaCility and WiBniD-
cantly ivproqed cuWtover reqiewWb  

Euilt Gotel èroup'
Set up Kperational StandardW, Aecruited teavW
FiBital tranWforvation' Cot( KHO5W and own infraWtructure
Feliqered proDtaCility :x induWtry aqeraBe t(rouB( ultra e%cient opera-
tionW
Ivproqed NPS frov aCoqe aqeraBe to top 1X8 of covpetitiqe Wet t(rouB( 
(iB( leqel recruitvent, votiqation and redeDnition of RJ
IncreaWed WaleW 2>8, AeqPar and Kccupancy t(rouB( clariDed o7er and 
ivproqed diBital footprint
Rreated WucceWWion planW to proqide continuity of operationW durinB 
leaderW(ip tranWitionW

            

    
    

    
        geniBer anzeiBen

VP Sales and Marketing
RolléBe du Lôvan - International Sc(ool 9 Kct 201> - 4ul 2013

mWtaCliW(ed : forward leaninB partnerW(ipW' GuClot, Geart for India, Pi-
vax to ivproqe local Crand ivaBe and Cuild local feelinB of covvunity
IncreaWed SaleW j2"8 t(rouB( (iB(ly tarBeted ad cavpaiBnW, ivproqed 
adviWWionW o%cerW votiqation
AeCranded Wc(ool to proqide a vore up to date ivaBe

Group Omni Channel Head
R(al(ouC èroup 9 OuB 2016 - Kct 201>

FeDned Broup qiWion of diWtriCution )Bo to varkets, neBotiated contractW 
wit( "2 CrandW to include online
Aan 2U WevinarW, : reward cerevonieW
m-covverce' launc(ed 1 Loint qenture, : varketplaceW and " own Crand 
platforvW

Global Retail VP
LancMve 9 &ay 201: - OuB 2016

2b: Eillion WaleW, 6,000 Wta7
IncreaWed &arket S(are 2PtW t(rouB( WtrateBic verc(andiWinB focuWeW, 
ivproqed qiWiCility, excellent execution for varketinB plan
Aeqolutionized Eeauty RonWultant online learninB uWinB MWocial learninBM 

https://www.dweet.com/
https://bold.pro/my/benjamin-rankincountrymanager-230416172425
https://www.dweet.com/consultants/ugaaMWx-6
https://www.linkedin.com/in/b9r


)e-learninB on WteroidWs wit( oqer 1 villion connectionW
IncreaWed proDtaCility 1"8 t(rouB( Cetter Wta7 e%ciency, ivproqed 
Well-t(rouB( wit( E2E partnerW
X2 Product launc(eW wit( a 3>b28 WucceWWful execution rate BloCally 
)on-tive, .uality and Wize of qiWualW, covvunication planbbbs

            

    
    

    
        geniBer anzeiBen

Global Training Director, Givenchy Parfums
LV&G 9 Opr 2011 - Opr 201:

èiqenc(y Ocadevy' &odeled perforvance, deWiBned retail vanaBevent 
and WaleW traininB, created tec(nical and product traininB )&ake-up, 
Skincare, hraBrance expertiWesb 20,000 trained worldwide
Ivproqed worldwide vake-up WaleW perforvance :28 t(rouB( 
know-(ow traininBW, ivproqed preWW relationW, (iB( ivpact in-Wtore ani-
vationW
Ivplevented BloCal traininB reportinB WyWtev, uWed Cy 1008 of var-
ketW
ProfeWWionalized orBanization t(rouB( ivproqed orBanizational Wtruc-
ture, èiqenc(y Ocadevy accovpanyinB >X8 of all Wta7 in ivproqinB 
know-(ow

            

    
    

    
        geniBer anzeiBen

Europe Retail Director, Parfums Christian Dior
LV&G 9 Opr 200> - Opr 2011

&anaBed 1 Cillion in WaleW and j2000 people
Prepared new orBanization, LoC deWcriptionW, covpetency vodeW' ivple-
vented in all U1 varketW
Firected retail WtandardW in U1 countrieW
AeWtructured and fully trained 2000 WtronB WaleWforce
HranWforved E2E partnerW(ip vodel

International Project Manager Retail Management and 
Sales, Dior
LV&G 9 4an 200" - Opr 200>

mWtaCliW(ed BloCal retail audit and BloCal retail WtandardW uWed in U0 
a%liateW
Feqeloped orBanizational vodel for new WaleW orBanization in 2> a%li-
ateW and :U aBency run varketW
Out(ored retail toolkit uWed in 1008 of a%liateW

Latin America Business Development, Louis Vuitton
LV&G 9 4an 200U - Fec 200"

FevonWtrated leaderW(ip WkillW in vanaBinB proLectW frov concept to 
covpletion, vultiplyinB new product cateBory WaleW >-fold

International Trainer, Louis Vuitton
LV&G 9 &ay 2001 - 4an 200U

grote traininB vanualW for 11,000 evployeeW and 1U poWitionW accordinB 
to Wtrict covpany BuidelineWb
Launc(ed R(anBe &anaBevent traininB to Wupport launc(inB new cat-
eBorieW, ibeb faW(ion, watc(eW, Lewelry, W(oeWb NWed in "2 countrieW

HR Manager Western Europe
SterlinB Rovverce an OH|H covpany 9 4an 2000 - Fec 2001



Aecruitvent, RovpenWation, èeneraliWt, SucceWWion PlanninB, IvviBra-
tion

General Manager
Provet(euW R(avCer Krc(eWtra 9 4an 133" - Fec 2000

KperationW vanaBer' CudBet, perWonnel, loBiWticW, adqertiWinBbbb

Education & Training

2013 - 2013 INSEAD
èloCal &anaBevent RertiDcate, 

1336 - 133> The Juilliard School
&aWterW, 

1332 - 1336 University of Rochester - Eastman School of Music
Eac(elorW, 

13>> - 1332 Bishop Hendricken High School
GiB( Sc(ool Fiplova, 


