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About

hAperienyeW Customer KWHisor wit( eApertise in Ic, management- yustomer ser.
Hiye- anW store operations at Nootsb croHen suyyess in Roosting saDes anW reWuying 
s(rinPageb KWaptaRDe team pDaxer sPiDDeW in inHentorx management- mery(anWising- 
anW promoting in.store oSers to en(anye t(e yustomer eAperienyeb
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LNT| cKOMvhOT JME Noots T|MK hnterprise

Experience

Accountant
LNT| cKOMvhOT JME 2 0an 4•45 . vow

% ConWuyteW oHer 5• mont(Dx RanP reyonyiDiations- reWuying Wisyrepan.
yies Rx 41f anW ensuring 3••f ayyurayxb 

% |aintaineW WetaiDeW lnanyiaD reyorWs 9or oHer 8• yDients- ay(ieHing a 
zUf ayyurayx rate in transaytion yategoriQation 9or seamDess taA report.
ingb 

% ZtiDiQeW juiyPNooPs anW :ero to manage lnanyiaD Wata- Roosting eG.
yienyx Rx 4•f anW proWuying oHer 1• yompre(ensiHe reports mont(Dxb 

% croHiWeW eApertise in RooPPeeping- seD9.assessment- paxroDD- anW VKM 
assistanye- DeaWing to a 8•f inyrease in yDient satis9aytionb 

% CoDDaRorateW wit( yoDDeagues to streamDine proqeyt organiQation- reWuy.
ing turnarounW time 9or taA lDings Rx 31f anW impDementing proyess 
en(anyements- inyreasing operationaD eGyienyx Rx 4•fb 

% )ostereW strong yDient reDations(ips- resuDting in a 41f inyrease in 
yDient retention anW yontriRuting to a 3•f growt( in Rusiness reHenue- 
w(iDe eSeytiHeDx yommuniyating yompDeA taA matters to ay(ieHe a z•f 
satis9aytion rate among yDients anW yoDDeaguesb 

% ,mpDementeW a yustomer 9eeWRayP sxstem to gat(er insig(ts anW en.
(anye serHiye WeDiHerxb

Customer Advisor
Noots 2 )eR 4•48 . vow

% Ic, |anagement' )oyuseW on Ic,s DiPe TaDes- T(rinP- JaRour- anW |xs.
terx 6uest syoresb ,mpDementeW strategies t(at RoosteW saDes- reWuyeW 
s(rinPage- optimiQeW DaRour- anW en(anyeW yustomer eAperienyeb 

% Customer TerHiye' EeDiHer warm anW eGyient assistanye to yustomers- 
(anWDe in£uiries- resoDHe issues- promote store serHiyes- anW ensure a 
(ig( DeHeD o9 yustomer satis9aytionb 

% hDeytriyaD Neautx anW EentaD T(eD9 |anagement' JeW t(e management 
o9 t(e hDeytriyaD |en$s- hDeytriyaD komen$s- dair- anW hDeytriyaD EentaD 
seytors- (anWDing an inHentorx o9 4•• itemsb EeHeDopeW anW eAeyuteW 
strategiy inHentorx management anW promotionaD initiatiHes- Roosting 
saDes Rx 5•f anW Weyreasing s(opDi9ting Rx •f- resuDting in weePDx saDes 
o9 31-•••b 

% Ttore Yperations' Tupport aDD aspeyts o9 store operations- inyDuWing 
inHentorx management Flrst lDDing- gap syans- puDDing 9orwarW proWuytsB- 
maintaining a yDean- sa9e- anW organiQeW enHironment- managing yas( 
(anWDing- anW operating t(e tiDD wit( ayyurayxb 

% Meam CoDDaRoration' korP yDoseDx wit( team memRers to 9oster a yoop.
eratiHe worP enHironment- s(are insig(ts 9or per9ormanye improHement- 
anW support t(eir WeHeDopment to en(anye oHeraDD store eGyienyxb 

% TaDes anW |ery(anWising' ContriRute to yreating attraytiHe mery(an.
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Wise WispDaxs- manage in.store mery(anWising- impDement promotionaD 
strategies to WriHe saDes- anW aytiHeDx engage wit( yustomers to promote 
proWuyts anW serHiyesb 

% croyess ,mproHement' cartiyipate in eSorts to streamDine store oper.
ations- en(anye yommuniyation- anW iWenti9x opportunities 9or proyess 
improHements to Roost oHeraDD store per9ormanye anW eGyienyxb 

% Customer cromotions' KytiHeDx promote in.store oSers anW serHiyes- 
ensuring yustomers are in9ormeW aRout yurrent promotions anW WeaDs 
to en(anye t(eir s(opping eAperienye anW WriHe saDesb

Manager
T|MK hnterprise 2 0an 4•3U . Eey 4•44

% JeW anW inspireW a team o9 1• empDoxees- yataDxQing a remarPaRDe 4•f 
surge in proWuytiHitxb Tpear(eaWeW strategiy initiatiHes resuDting in a 31f 
uptiyP in reHenue anW a suRstantiaD 41f eApansion o9 marPet reay(b 

% YHersaw aDD operationaD 9ayets- metiyuDousDx reWuying waste anW yosts 
Rx a notaRDe 4•fb ,mpDementeW Dean prinyipDes wit( preyision- WriHing 
eGyienyx gains ayross t(e RoarWb 

% TPiDD9uDDx manageW lnanyiaD resouryes- ory(estrating a 3•f inyrease in 
proltaRiDitx w(iDe maintaining a steaWx 31f growt( traqeytorxb ,WentileW 
anW yapitaDiQeW on 8•-••• wort( o9 annuaD yost.saHing opportunities 
t(roug( astute lnanyiaD anaDxsisb 

% |aintaineW an unwaHering yommitment to stringent £uaDitx yontroD 
measures- ay(ieHing an impressiHe zzf yompDianye rateb croaytiHeDx 
aWWresseW We9eyts anW yustomer yompDaints- en(anying proWuyt eAyeD.
Denyeb 

% JeHerageW yutting.eWge tey(noDogies to ay(ieHe a remarPaRDe 8•f in.
yrease in proWuytion eGyienyxb hmRrayeW automation anW Wata anaDxtiys 
tooDs to optimiQe operations anW streamDine proyesses eSeytiHeDxb 

% )ostereW a yuDture o9 yontinuous improHement- enyouraging 9eeWRayP 
anW innoHation to WriHe operationaD eAyeDDenye anW stax a(eaW in a yom.
petitiHe marPet DanWsyapeb 

% EeHeDopeW anW yommuniyateW a yDear strategiy Hision 9or t(e yompanx- 
aDigning aDD initiatiHes wit( Dong.term oRqeytiHesb ConWuyteW marPet re.
seary( anW anaDxsis to iWenti9x emerging trenWs anW opportunitiesb

Education & Training

4•48 . 4•45 Ulster University
|aster o9 Tyienye- ,nternationaD Nusiness 
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