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yj mournej, barIed Gj Iej roDes at 4uideSUK and hIiDDarena Ltd, sfowcases bj 
gair vor enfancin- operationaD e.ciencj, driCin- saDes strate-ies, and Deadin- teabs 
witf a resuDtsxoriented approacfP hIiDDed in dataxdriCen decisionxbaIin-, M eWectiCex
Dj GaDance beticuDous attention to detaiD witf a creatiCe proGDebxsoDCin- bindsetP 
As an abGitious 4raduate in Lo-istics and huppDj Efain yana-ebent, M Grin- a 
roGust GDend ov acadebic eqceDDence and reaDxworDd eqperience across Operations, 
huppDj Efain, and BrocurebentP yj stint as a htudent hupport RorIer at NTuaDitj 
Nnterprise relned bj buDtitasIin- and ebpatfetic cobbunication aGiDities, cruciaD 
vor djnabic Gusiness enCironbentsP M ab passionate aGout DeCera-in- bj Dearnin-s 
and certilcations in Lean hiq hi-ba and A-iDe betfodoDo-ies to driCe operationaD 
eqceDDenceP Na-er to contriGute to a vorwardxtfinIin- teab, M ab readj to Grin- 
vresf insi-fts and a proactiCe approacf to tacIDe tfe cfaDDen-es in tfe eCoDCin- 
Dandscapes ov procurebent and suppDj cfain bana-ebentP
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Experience

Junior Operations Associate
4uideSUK • 1eG 5'5S x Fow

M faCe Geen instrubentaD in enfancin- operationaD e.ciencj and student 
eqperienceP yj roDe encobpasses a Groad ran-e ov responsiGiDities, vrob 
securin- suitaGDe accobbodations vor internationaD students to orcfesx
tratin- sbootf airportxtoxaccobbodation transitionsP M faCe si-nilcantDj 
contriGuted to serCice eqpansion initiatiCes and pDajed a cruciaD roDe in 
interxdepartbentaD coDDaGoration, streabDinin- processes vor ibproCed 
operationaD pervorbanceP yj eqpertise in utiDisin- tooDs DiIe yh NqceD vor 
data anaDjsis and reportin- underpins bj aGiDitj to baIe dataxdriCen dex
cisions, supportin- strate-ic pDannin- and continuous serCice ibproCex
bentP

Business Operations Intern
4uideSUK • FoC 5'55 x 1eG 5'5S

Kej AcfieCebents
£�|educed tfe aCera-e tibe vor securin- student accobbodations Gj 5' 
dajs, enfancin- custober satisvaction and operationaD e.ciencjP
£�huccessvuDDj bana-ed oCer 37' airportxtoxaccobbodation transitions, 
ensurin- probpt and cobvortaGDe eqperiences vor internationaD stux
dentsP 
£�Launcfed and coordinated 7 foDidaj trips to popuDar destinations, 
Geneltin- oCer 5'' students and diCersivjin- tfe cobpanj%s serCice ovx
verin-sP
£�2frou-f coDDaGoratiCe eWorts, acfieCed a si-nilcant reduction in inx
ternaD process turnaround tibes, Deadin- to an oCeraDD operationaD cost 
saCin- ov 95','''P
£�keCeDoped and inte-rated a cobprefensiCe veedGacI sjsteb, resuDtin- 
in tfe coDDection ov oCer A'' CaDuaGDe student insi-fts, wficf directDj 
invorbed serCice ibproCebents and strate-ic decisionsP

Marketing and Sales - Team Leader
hIiDDarenaPin • yaj 5'53 x JuD 5'53

yj responsiGiDities inCoDCed DeCera-in- diCerse barIetin- tooDs and saDes 
strate-ies to eWectiCeDj probote hIiDDarena%s coursesP M eqceDDed in data 
bana-ebent, ensurin- accurate and or-anised records ov saDes and pox
tentiaD cDient invorbationP kebonstratin- stron- Deadersfip, M Ded a teab 
ov interns, proCidin- tfeb witf essentiaD trainin- and -uidance to baqx
ibise tfeir pervorbance and custober conCersion ratesP yj approacf 
cobGined strate-ic oCersi-ft witf fandsxon inCoDCebent, si-nilcantDj 
enfancin- teab eWectiCeness and acfieCin- rebarIaGDe saDes resuDtsP

Kej AcfieCebents
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£�huccessvuDDj bet B7C ov tfe saDes tar-et witfin tfe lrst B dajs ov tfe 
internsfip period, eCidencin- bj capaGiDitj in TuicIDj -eneratin- ibpactx
vuD saDes resuDtsP
£�Led and trained a teab ov interns, reducin- Tuerj resoDution tibe 
Gj approqibateDj 5'C, and si-nilcantDj enfancin- teab e.ciencj and 
custober satisvactionP
£�Mncreased tfe oCeraDD saDes conCersion rate Gj 3'C durin- bj tenure, 
debonstratin- eWectiCe saDes strate-j ibpDebentation and teab Deadx
ersfipP
£�N.cientDj bana-ed and entered oCer 7'' cDient and saDes records 
into tfe sjsteb, ensurin- data accuracj and accessiGiDitj vor strate-ic 
barIetin-P
£�Ras 2eab Leader ov S teabs, and deCeDoped and ibpDebented a 
cobprefensiCe trainin- pro-rab vor 5' internsP

Education & Training

5'55 x 5'5A Kingston University
Bost-raduate ke-ree, 

5'3D x 5'55 Thakur College of Science & Commerce
HacfeDor ov yana-ebent htudies, 


