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CoDducted product rese)rc(. connectiDh m)rLet iDsih(ts t(rouh( v)rious 
rese)rc( met(odsB Krh)Dised p)rticip)tioD. set up )Dd desihD ox tr)de 
s(ow st)nns xor cnieDtsB U)Ddned cnieDt iDbuiries. pus(iDh upsenniDh )Dd 
cross3s)nes ox promotioD)n products )Dd se)soD)n niDesB WespoDded to 
)Dd m)D)hed iDcomiDh s)nes eDbuiresB Eirected cnieDt c)nns. coDtriPuted. 
tooL Dotes )Dd xonnowed up wit( cnieDtsB Weceived positive customer 
xeedP)cL t(rouh( iDD)te s)nes )Pinities )Dd outst)DdiDh customer c)reB

Customer service
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Swixtnf uDno)ded )Dd stored iDcomiDh merc()Ddise iD niDe wit( strict 
s)xetf st)Dd)rdsB k)iDt)iDed )dv)Dced LDownedhe ox iD3store productsB 
k)iDt)iDed e,ceptioD)nnf cne)D s)nes 1oorB WestocLed s(enves iD ) timenf 
m)DDerB Assisted iD uDno)diDh )Dd uDp)cLiDh store deniveries oDto s(op 
1oor. coDductiDh s(enx dressiDh )Dd visu)n merc()DdisiDhB Tept tinns. s)nes 
1oor )Dd storeroom cne)D )Dd wenn3m)iDt)iDed wit( rehun)r (ouseLeep3
iDhB
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koDitored suppnf nevens )Dd heDer)ted purc()se orders to repneDis( 
)Dd m)iDt)iD P)r iDveDtorfB k)iDt)iDed Pr)Dd im)he Pf LeepiDh De)t 
persoD)n )ppe)r)DceB Mp(end (ih( st)Dd)rd ox cne)DniDess iD )nn worL 
)re)s to compnf wit( (e)nt( )Dd s)xetf rehun)tioDsB EemoDstr)ted xunn 
LDownedhe ox )nn meDu items. coDteDts )Dd prep)r)tioD met(ods to 
provide suhhestioDs P)sed oD customer prexereDceB ki,ed driDLs )Dd 
served wiDe. Peer )Dd DoD3)nco(onic Pever)hes xor muntipne huests si3
munt)DeousnfB 9rocessed c)s(. credit c)rd )Dd vouc(er p)fmeDts We3
ceived orders xrom w)it st)G )Dd denivered Pever)hes to huestsB

Customer Service Representative
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Ruint r)pport wit( customers t(rouh( courteous )Dd proxessioD)n com3
muDic)tioDsB
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Tept ponite. xrieDdnf )Dd (enpxun m)DDer to provide e,ceptioD)n customer 
serviceB Eenivered top bu)nitf customer service w(ine m)D)hiDh mun3
tipne t)sLsB Surp)ssed s)nes )Dd customer service t)rhets. coDsisteDtnf 
e,ceediDh est)Pnis(ed T9-sB Addressed )Dd resonved customer com3
pn)iDts iD ) timenf. e:cieDt )Dd (enpxun m)DDerB k)iDt)iDed e,cenneDt 
customer s)tisx)ctioD Pf resonviDh issues. product di:cunties. compn)iDts 
)Dd buestioDs e:cieDtnf )Dd eGectivenfB Assisted customers wit( prod3
uct3ren)ted buestioDs. xeedP)cL )Dd compn)iDtsB
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9rocessed c)s( )Dd c)rd p)fmeDts duriDh Pusf s(oppiDh periods to 
miDimise customer w)itiDh timesB Weceived. processed )Dd orh)Dised 
deniveries wit(iD tih(t de)dniDesB >)ve e,cenneDt )dvice to m)iDt)iD coD3
sisteDtnf (ih( s)nesB Ad)pted s)nes )ppro)c( P)sed oD customer DeedsB 
-Dvested iD uDderst)DdiDh customers? Deeds to provide swixt resonutioDsB 
9erxormed wenn iD x)st3p)ced eDviroDmeDts wit( Pusf worLno)d )Dd tih(t 
de)dniDesB Hr)Dsxormed product bueries iDto s)nesB Rr)Dd )w)reDess 
Customer ren)tioDs Customer Service CoDldeDt commuDic)tor C)s( 
()DdniDh Axter3s)nes c)re Visu)n merc()DdisiDh S)nes str)tehies 9roduct 
LDownedhe

Education & Training

0404 3 0400 Langley Park School for Girls
A3|evens@. 
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