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looking Sales roles 

View proDle on tweeE

Languages

hnglis( NvaEi)eH

dinWi NvaEi)eH

About

biE( a roucsE uaykgrocnW in Eey(nolog, salesI x emyel aE ycsEo.er engage.enE anW 
yonsisEenEl, scrpass sales EargeEsF 'lcenE in hnglis( anW dinWiI xB. passionaEe auocE 
Weli)ering emyepEional ser)iye anW aWepE aE aWapEing Eo )ariocs reEail en)iron.enEsI 
speyialising in Eey( proWcyEs anW cpsellingF

RAOvtS bKATht bxCd

RriEis( Celeyo. NRCH XKvXhvCAxM xRL tOTSd JCt /o(n Jewis TensingEon

b(iEe yiE,P|iyyaWill, Xirycs

Experience

sales SPECIALIST
b(iEe yiE,P|iyyaWill, Xirycs 2 'eu 0-00 • La, 0-00

& XreaEing a relaEions(ip wiE( ycsEo.ers on a Wail, uasis f selling wiE( E(e 
lacny( o+ E(e S00PS00UPS00 4lEra We)iyesF 
& Scyyess+cll, (elpeW in E(e Jacny( o+ XlienEsB laEesE |roWcyEs • 'lip £I 
'olW £ series o+ s.arEp(ones along wiE( waEy(es anW RcWs in |iyyaWill, 
XirycsF 
& LainEaining i..ayclaEe sEanWarWsI s(are knowleWge Eo Eey( enE(csi•
asEsI .eeE Wail, anW weekl, EargeEs o+ 1–-k

MICROSOFT PRODUCT SALES SPECIALIST
/o(n Jewis 2 Ocg 0-0– • tey 0-0–

& |ersonal cpsells o+ Liyroso+E range o+ lapEops 5 Scr+aye JapEop series 
f EauleEs scr+aye Wco uocg(E in urocg(E in 1–8k•0-k ui•weekl, .clEiple 
Ei.es Woculing E(e seE sales EargeE o+ 7k•–-kF 
& XonsisEenEl, cpselling proWcyEs f eWcyaEing sEaq anW ycsEo.ers w(ile 
pro)iWing i..ayclaEe sEanWarW o+ ser)iyeF

SERVICE REQUEST MANAGER
RriEis( Celeyo. NRCH 2 tey 0-–j • tey 0-–7

h.plo,eW as a Ser)iye re3cesE Lanager aE RriEis( Celeyo.I one o+ E(e 
uiggesE Eeleyo..cniyaEion ser)iyes in E(e 4TF x was responsiule +or pro•
yessing .clEiple prozeyEs wiE( E(e agreeW G•£ weeks SJO WepenWing on 
E(e prozeyE si6e Eo WiqerenE ylienEs inylcWing /| LorganI :olW.an Say(sI 
Rank o+ O.eriyaF 
& ti)e inEo E(e ylienEBs ucsiness ouzeyEi)es anW work wiE( E(e. Eo leaW E(e 
prozeyEs anW .ake sEraEeg, Eo Wri)e per+or.anyeF 
& Lanaging f proyessing (ig( yo.plemiE, prozeyEs acEono.ocsl, f 
working wiE( inEernal f emEernal sEake(olWers .eeEing E(e enW re3cire•
.enE Eo generaEe re)ence sErea. +or ocr Eea.F 
& borkeW on a –QI---•row WaEa spreaWs(eeE Eo cpWaEe anW )aliWaEe ylienE 
in+or.aEion 
& Caking prozeyE owners(ip f enscring prozeyEs are Weli)ereW wiE(in 
agreeW Ei.eline f sEanWarW w(ile yonsisEenEl, pro)iWing prozeyE cpWaEes 
Eo sEake(olWers 
& te)eloping skills anW appl, knowleWge o+ E(e .arkeEI inWcsEr,I proW•
cyEs anW EoolsI in preparaEion Eo oqer E(e uesE solcEion +or ocr ylienEsB 
ucsiness y(allengesF 
& borking yollauoraEi)el,wiE( yross•siEe anW yross•+cnyEional Eea.sEo 
Wri)e s(orE• anW long•Eer. ayyocnEgrowE( w(ile pcrscing personal We•
)elop.enE o+ skills anW knowleWge neyessar, +or E(e role f Eaking re•
sponsiuiliE, +or E(e role 

Skills cseW% hmyel SpreaWs(eeEI Krgani6ing reporEsI S9J

CUSTOMER SERVICE LEADER
XKvXhvCAxM xRL tOTSd JCt 2 Sep 0-–Q • KyE 0-–j

Os a XcsEo.er ser)iye JeaWerI x was responsiule +or pro)iWing worlW•ylass 
scpporE Eo E(e issces f ueing e.paE(eEiy EowarWs E(e ycsEo.ers f 
enE(csiasEiy Eo ay(ie)e ., goals 

https://www.dweet.com/
https://www.dweet.com/consultants/z1E7oiLSO


& Aesol)eW 78M o+ E(e yo.plainEs aE DrsE poinE o+ yonEayE emyeeWing 
yorporaEe EargeE o+ 7-M 
& hmyeeWeW esyalaEeW yo.plainEs resolcEion 3caliE, goal o+ N-M ay(ie)ing 
syore o+ N£MUF 
& hOyienEl, scpporEeW Eea. in i.pro)ing ycsEo.er ser)iye .eEriys scy( 
as O)erage (anWling Ei.eI ycsEo.er saEis+ayEion syoreI DrsE yonEayE res•
olcEion f v|SF

Education & Training

0-0- • 0-0– Anglia Ruskin University
LasEers in Rcsiness OW.inisEraEion NLROHI 

0-–G • 0-–Q University of Delhi
Ray(elor o+ Xo..eryeI 


