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About

As a HeHicateH Sales Associate at ,arroHsI y passioDatelu mtiliseH vu cmstover 
serkice sxills to eDdaDce clieDtele ebperieDce aDH Moost fu retail ebpertise ebteDHs 
to lmbmru veDswearI .ootwearI accessoriesI aDH Meamtu proHmctsW 'itd aD aMilitu to 
aHapt to HuDavic eDkiroDveDts aDH vaDahe Hikerse tasxs eBcieDtluI yRv reaHu .or 
aDu tevporaru sales roleW
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Experience

Sales Associate 
,arroHs 2 0ml 3-3• 8 Kok 3-3•

,ittiDh tarhets xpi ekeruHau i. uomr iD earlu vaxiDh smre sdop %oor is 
reaHu .or tde clieDts  repleDisdiDh itevs cdecxiDh  oDce ekerutdiDh is set 
.or tde Hau aDH Me welcoviDh  aDH .rieDHlu to tde clieDts delpiDh omt vu 
colleahmes i. tdeu DeeH aDu assistaDceW

Facilitation Manager
TfKy 2 Tct 3-3- 8 Apr 3-33

q OecrmiteH dospitalitu worxers DatioDwiHe mtlisiDh social veHia aDH 
lekerahiDh prekiomslu Mmilt Detworxs 
q OeHmceH tmrDoker rate Mu alvost :-1 Mu ivprokiDh Hme HiliheDce 
process 
q faDaheH tde relatioDsdips MetweeD TvDi aDH ,otel cdaiDs to eDsmre 
covvmDicatioDs were alwaus clear aDH aHeCmate DmvMers o. sta4 were 
alwaus preseDt 
q PraiDeH Dew recrmiters dow to vaDaheI nle aDH daDHle covpaDu Hata �
q JpHateH gbcel spreaHsdeets ivprokiDh claritu o. Hata leaHiDh to re8
HmceH pauroll error 
Feu acdiekeveDts7 GlaceH tde vost aheDts iDto worx iD 3-3 I streavliDeH 
iDterkiew process iDcreasiDh Motd sta4 aDH cmstover satis.actioD aDH 
.ostereH Dew relatioDsdips witd estaMlisdeH dotelsW

Costumer Service & Sales
liDet 2 far 3-3- 8 Tct 3-3-

q OesolkeH covplaiDts oD tde pdoDe leakiDh all costmvers y Healt witd 
satisneH �
q AssisteH costmvers iD nDHiDh tdeir iHeal MeH iD tde least stress.ml 
vaDDer 
q arrieH omt .ollow mp calls to vaxe smre receDt cmstovers were satis8
neH �
q AssisteH costmvers witd tde traDsportatioD o. tdeir MeHs Feu acdieke8
veDts7 'as rateH as oDe o. tde top sta4s Mu cmstoversI receikeH coD8
staDt covpliveDts oD pro.essioDalisv aDH delp.mlDess aDH was HirecteH 
CmoteH to Me tde reasoD retmrD costmvers cave Macx to tde storeW

Education & Training

3- • 8 3- Walthamforest college 
NPg  Uekel  Sports aDH UeaHersdipI Sports 

3--: 8 3- • Norlington secondary school 
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