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PreeteM customers aDM o-ereM assistaDce witW selectiDh mercWaDMiseb 
nDMiDh accessories aDM completiDh purcWases CoDsisteDtlf MelivereM 
reveDue aDM perBormaDce TF. tarhets tWrouhW outstaDMiDh retail ser1
vice aDM sales aIilities CompleteM purcWases witW casWb creMit aDM MeIit 
pafmeDt metWoMsb proviMiDh customer receipts Bor reBereDce LaiDtaiDeM 
dDowleMhe oB proMucts aDM Beatures to proviMe recommeDMatioDs to 
customers qostereM positive relatioDsWips witW customers to eDWaDce 
lofaltf aDM reteDtioD PuaraDteeM WihW levels oB customer satisBactioD 
tWrouhW proMuct dDowleMhe aDM atteDtive servicey
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karmlf hreeteM customers to estaIlisW positive nrst impressioDsb eD1
WaDciDh iD1store experieDces |aDMleM coDcerDs aDM complaiDts witW 
careb MeliveriDh positive outcomes Bor coDtiDueM customer lofaltf Ns1
sisteM customers witW proMuct returDsb coDvertiDh reBuDM re8uests iDto 
excWaDhe opportuDities to maximi e store reveDue EstaIlisWeM customer 
purcWasiDh DeeMsb o-eriDh persoDaliseM huiMaDce witW proMuct aDM ac1
cessorf selectioD AetaiDeM customers If IuilMiDh rapport aDM MeliveriDh 
tailoreM proMuct recommeDMatioDsy
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EMucateM customers aIout compaDf proMuctsb services aDM special oB1
Bers Tept tracd oB curreDt aDM poteDtial clieDts DeeMs to recommeDM 
Dew applicaIle proMucts aDM services AevieweM clieDt nles to iMeDtiBf op1
portuDities Bor cross selliDh LaiDtaiDeM MetaileM dDowleMhe oB compaDf 
o-eriDhs to recommeDM appropriate proMucts to clieDtsy
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