India Chapman

Sales Associate

View profile on Dweet

Languages

English

About

A hard working, self-motivated individual who takes initiative. Works well in a team
and strives for high standards. A strong communicator with the ability to build
rapport. A practical person with a desire to learn and develop, looking to pursue

a career in fashion.

BRANDS WORKED WITH

Lymm Dental Practice Next, Altrincham Red Cross Charity Shop

Experience

Part Time Sales Associate
Next, Altrincham | Jan 2022 - Jan 2023

* Assisting customers with returns and product enquiries.
* Taking payments, cashing up and operating the till.

+ Stockroom organisation and parcel delivery.

* Cleaning and tidying the store.

* Working on seasonal sales promotions.

* Dressing mannequins and organising store layout.

assistant
Lymm Dental Practice | Jan 2022 - Dec 2022

Work Experience 2022

+ Awareness of reception protocols, registering new patients and booking
appointments

+ Understanding of telephone triage system for allocation of emergency
appointments

* Observed nurse and dentists working together

* Observed decontamination process of instruments

* Understanding of stocking surgeries and equipment used

* Basic understanding of dental software used in surgery

Saturday Volunteering Assistant
Red Cross Charity Shop | Feb 2019 - Dec 2019

* Organising stock and pricing items.

* Taking payments

* Addressing customer enquiries.

* Part of volunteering for Duke of Edinburgh award scheme.

Waitress

The Terrace | Jan 2019 - Dec 2020
+ Conversing with customers, taking food and drink orders.
* Taking payments, cashing up and operating the till.

* Liaising with the kitchen staff
* Assisting the kitchen and bar staff in making up drink and food orders.

Education & Training

University of the Arts, London College of Fashion.

Bachelor of Arts,
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