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Languages

English

About

| excel in customer service and sales at Oxfam Shop, managing till operations and
organising inventory efficiently. My dedication ensures satisfaction and success in
fast-paced retail environments, with basic English proficiency enhancing my ability
to serve diverse customers.

BRANDS WORKED WITH
LITTLE MILLENIUM Maruthy Dog Shelter Oxfam shop
Experience

Retail & Merchandiser
Oxfam shop | Apr 2024 - Now

providing exceptional service to customers in product selection.

* Led the till operations, ensuring swift and accurate billing for customer
purchases, often achieving sales of 500 pounds.

+ Engaged in active customer service, assisting customers in finding their
desired products.

* Managed the Inventory, meticulously organising donations based on
their quality, handling upto 20 donations daily.

Marketing Executive
LITTLE MILLENIUM | May 2023 - Aug 2023

enrolment, and ensuring that the pre-school's brand resonates positively
with parents.

* Spearheaded data-driven marketing campaigns at Little Millenium,
boosting conversion rates by 18% through targeted outreach and strate-
gic analysis.

* Launched innovative social media and engagement initiatives,
strengthening brand resonance with parents by 50%.

* Analysed campaign performance to optimise future strategies for im-
proved results.

Finance Internship
Maruthy Dog Shelter | Jun 2021 - Jul 2021

responsibly to support the well-being of sheltered animals.

* Managed financial records, oversaw payroll processes, and provided
data-driven insights at Maruthy Dog Shelter.

« Streamlined Shelter operations by 30%, while ensuring quality care for
every animal.

+ Demonstrated responsible resource allocation and financial manage-
ment skills during internship.

Education & Training

2027 Hult International Business School

Bachelor of Business Administration,

2023 -2024 Jain PU College
High School Diploma,
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