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xitE edtensive edperience DeaTinW teams at -Ee CoGoperative broup anT SainsG
yur',sI k,ve edceDDeT in saDesI stoc. optimisationI anT customer servicef hDuent in 
gnWDisE anT yasic hrencEI k tErive in KastGpaceT retaiD environmentsI consistentD' 
surpassinW PBks anT enEancinW customer satisKaction tErouWE innovative traininW 
anT eRcient stoc. manaWementf
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Experience

Customer Team leader(Manager)
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M UrcEestrateT team yrea.s anT ensureT smootE sEiKt operationsI enG
EancinW proTuctivit' anT customer satisKactionf 
M BroactiveD' enWaWeT witE TeDiver' Trivers to optimise stoc. EanTDinW 
processesI improvinW inventor' manaWementf 
M FemonstrateT stronW DeaTersEip anT con1ict resoDution s.iDDsI mainG
taininW a positive sEoppinW atmospEeref 
M gdecuteT successKuD proTuct pDans TurinW pea. seasonsI DeaTinW to top 
saDes anT surpassinW PBks 
M kmpDementeT innovative traininW proWrams Kor team memyers to enG
Eance proTuct .nowDeTWe anT saDes tecEni(uesI resuDtinW in increaseT 
upseDDinW opportunities anT customer Do'aDt'f

Customer service Advisor-Sitel
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M gdceeTeT PBks y' e=ectiveD' responTinW to customer in(uiries anT 
enEancinW customer satisKactionf 
M CompDeteT riWorous remote caDD TeDeWation traininWI improvinW caDD resG
oDution eRcienc' anT cDient satisKactionf 
M gnEanceT communication anT proyDemGsoDvinW ayiDities tErouWE edG
tensive customer service traininWI surpassinW PBks Kor caDD resoDution 
eRcienc'f 
M OeWuDarD' souWEt KeeTyac. Krom supervisors anT peers to evaDuate own 
perKormanceI TemonstratinW commitment to continuous seDKGimproveG
ment anT proKessionaD TeveDopmentf 
M knitiateT seDKGpaceT DearninW initiativesI enWaWinW in aTTitionaD traininW 
anT s.iDD TeveDopment activities outsiTe oK manTator' re(uirements to 
KurtEer enEance perKormance anT contriyute to team success

Customer Service Assistant
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M gRcientD' pic.eT items anT restoc.eT sEeDvesI ensurinW timeD' KuDlDG
ment oK customer orTersf 
M FemonstrateT prolcienc' in meetinW anT edceeTinW .e' perKormance 
inTicators >PBks? sucE as orTer accurac' anT proTuctivit' tarWetsf 
M CoDDayorateT witE team memyers to optimise pic.inW processes anT 
enEance eRcienc'I contriyutinW to edceptionaD customer servicef 
M -oo. cEarWe oK traininW new team memyers on stanTarT wor. proG
ceTuresI sEowcasinW yest practices in pic.inWI restoc.inWI anT customer 
interactionI ensurinW seamDess inteWration anT consistent perKormance 
edceDDence across tEe teamf
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