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Portfolio Vle

wieD proVle on hDeet

Languages

EnglisN (Fluent)

FrencN (vatiGe)

merBan (-asic)

About

Multi1site Facilities Manager DitN oGer 0y dears of experience, inclu.ing interna1
tional exposureI 2 preGiousld Banage. a teaB of 4L Facilities zea.s across 40 stores 
in France an. -elgiuBI 2 prioritike clear an. eRectiGe coBBunication at all leGels, 
DNicN Nas fostere. trust aBong Bd teaB BeBbers, internal clients, an. external 
partnersI hraDing froB tNis experience, 2 aB BotiGate. an. eager to bring Bd 
lea.ersNip sWills an. abilitd to tacWle coBplex cNallenges to a forDar.1tNinWing 
organikationI

-OAvhS KTOHEh K2Cé

Apple |onseil h8parteBental .u -as1ONin COS-

Experience

Facility Manager
Apple 3 Feb 4y0& 1 Aug 4y4:

2 aB responsible for tNe facilitd BanageBent (Nar. an. soft serGices) of 
40 Apple Oetail Stores in France j -elgiuBI SoBe of Bd responsibilities 
inclu.eq
1 |reate, negotiate, scNe.ule an. 5aDlessld execute tNe routine Bainte1
nance for all Apple Oetail Stores in France an. -elgiuB (Nar. an. soft 
serGices)
1 Manage all non1routine DorWs nee.e. to upWeep tNe Apple Oetail Stores 
to tNe expecte. bran. stan.ar.
1 zea. ten.ers for Baintenance, %anitorial an. m| serGices
1 Fre/uentld Gisit all Apple Oetail Stores DitNin Bd BarWet to BaWe sure 
tNed alDads represent tNe bran.I Meet DitN tNe store lea.ersNip an. DitN 
tNe .iRerent serGice proGi.ers to folloD up on routine, non1routine DorWs 
an. otNer construction pro%ects (oGer "yJ traGel)
1 Act as a point of contact betDeen tNe Store teaBs, otNer internal Apple 
teaBs, SerGice ProGi.ers, zan.lor.s, |itd o9cials, Social Partners an. 
EBplodee representatiGes (|SE |SS|C)I
1 |ollaboratiGe DorW DitN tNe hesign, heGelopBent an. arcNitects teaBs 
for large construction pro%ects sucN as neD stores, reBo.els or refresNes 
froB pro%ect birtN to pro%ect .eliGerd
1 Manage an. lea. tNrougN Bultiple crisis sucN as millet aune , |Tw2h10  
or otNer protests bd proGi.ing NigN leGel of serGices to tNe business 
(storefront protection .uring protests, re1organising %anitorial serGices to 
sDitcN our strategd froB cleaning for aestNetics to cleaning for .isinfec1
tion)

Facility Coordinator
Apple 3 un 4y0" 1 an 4y0&

KorWing as a Pro%ect |oor.inator in tNe Facilitd teaBI 2 focus Bainld on 
facilities BanageBent an. special pro%ects for our Oetail Stores aroun. 
EuropeI Part of Bd responsibilities areq
1 Manage tNe FM platforB (SerGice|Nannel) to organise, scNe.ule an. 
execute tNe routine an. non1routine serGices in our Apple Oetail location 
across EME2A
1 Participate in ten.ers to on1boar. neD SerGice ProGi.ers for anitorial, 
MEP an. m| serGices
1 Oesponsible for tNe training of tNe neD an. existing SerGice ProGi.ers for 
all Apple internal tools, FM platforB (SerGice|Nannel), Apple Expectations 
an. bran. stan.ar. III
1 |oGering for Facilities Manager tNrougNout EME2AI

Facilities Maintenance Specialist
Apple 3 voG 4y04 1 un 4y0"

2 NaGe been DorWing in tNe Apple Store Strasbourg as a Facilitd SpecialistI 
Md Bain responsibilitd Das to Weep tNe store at tNe NigNest stan.ar.sI

KorWing .irectld DitN Bultiple SerGice ProGi.ers, tNe lan.lor., store lea.1
ersNip an. tNe Nea. o9ce in or.er to e9cientld plan, scNe.ule an. 
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coBplete Baintenance, repairs an. special pro%ects DorWs in tNe storeI

2 NaGe been plading a Wed role in tNe training an. Bentoring of neD an. 
existing eBplodees of tNe storeI 

2 also supporte. tNe opening of a neD store (Apple Store zille) to train tNe 
neD teaB to tNe Apple stan.ar. an. set up tNe store for successI

Back of House Specialist
Apple 3 Aug 4y04 1 voG 4y04

Back of House Specialist
Apple 3 un 4y00 1 Aug 4y04

IT Helpdesk Technician
COS- 3 Sep 4y0y 1 Apr 4y00

IT Helpdesk Technician
|onseil h8parteBental .u -as1ONin 3 Sep 4yy& 1 Aug 4y0y

Education & Training

4yy& 1 4y0y Pôle Formation CCI
-CE| éigNer vational hiploBa, 


