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Customer advisor
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c Ayne to Benp kustomers witB tBeir Deeds wBikB bnnowed me to devenop 
hood kustomer servike s.inns, 
c aenp peopne kBek. out bt tinnsx wBikB eDbyned me to devenop ver' hood 
time mbDbhemeDt s.inns bDd efperieDke iD Pbst pbkex BihB pressure eD3
viroDmeDts, 
c FuttiDh items oD sBenPzs prekisen' wBere tBe' sBound ye oD b MTMK ybsis, 
c Oor.iDh iD tebms eDsuriDh bnn hobns bre met, 
c 1b.iDh sure bnn efpired hoods bre tb.eD oP tBe sBenves,

EE Retail Advisor
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c T wound eDsure T hreet kustomers eDteriDh tBe store witB b positive 
bttitude rebd' to meet tBeir Deeds, 
c gDsure T nisteD kbrePunn' to ever' kustomerzs Deeds, 
c FiDpoiDt tBe idebn produkt bDd pnbDs Por ebkB kustomer Deeds oD b 
kbse3y'3kbse ybsis, 
c Oor.iDh bt tinns debniDh witB kustomer purkBbses, 
c 5biD b kbtbnoh oP most oP tBe yusiDess produkts bDd pnbDs to memor' 
bDd renb' it to kustomers,

Warehouse operative/ Stock controller (Team member)
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c Oee|' wbs b hroker' deniver' servike tBbt bimed to deniver orders to 
kustomers iD uDder G9 miDutes, 
c 1' rone wor.iDh tBere wbs to pbk. tBe orders iD uDder 0 miDutes usiDh 
skbDDers bDd tBeD hive tBem to tBe riders wBo wound tBeD deniver tBem, 
c T wound bnso Bbve to use skbDDers to eDsure bnn stok. wbs bvbinbyne bDd 
updbte bD'tBiDh missiDhx efpired or diskouDted, 
c T wound bnso Bbve to use skbDDers to eDsure items were ordered oD b 
MTMK ybsis,

Education & Training
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