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gdperiencef retaiD prokessionaD wit( a stronh Fac.hrounf in customer service anf 
saDesZ At ,araI y edceDDef in maintaininh store presentationI assistinh customersI anf 
processinh onDine orfersZ xrienfD-I .nowDefheaFDeI anf afaptaFDe to various tas.s 
wit(in kastBpacef environmentsZ
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Experience

RETAIL SALES ASSISTANT
,AWA J 2uD 030M B Auh 030M

Eurinh m- time wor.inh in ,ara one ok m- roDes was to monitor fispDa- 
stoc. DeveDsI repDenis(inh kor consistentD- weDD stoc.ef saDes qoor w(iDe 
aDso upfatinh profuct DaFeDDinh anf pricinh to reqect fiscounts anf okB
kersZ y aDso hreetef customers anf (eDpef wit( seDectinh merc(anfiseI 
lnfinh accessoriesI anf compDetinh purc(ases w(iDe Disteninh to cusB
tomer neefs anf prekerences to provife tarhetef afviceI increasinh saDes 
opportunitiesZ one ok m- main roDes was to maintain (ih( stanfarfs store 
presentation anf s(eDvinh new profucts in visuaDD- appeaDinhI orhanisef 
fispDa-s to enhahe customersZ w(en t(e s(op was not Fus-I y wouDf 
aDso (ave to (eDp wit( t(e stoc. room F- pic.inh processinh anf pac.inh 
onDine orfers kor feDiver- anf coDDectionsZ

CUSTOMER SERVICE ADVISOR
gon )edt J Apr 030M B 2un 030M

1- main roDes w(en wor.inh kor eon nedt a has anf eDectric compan- 
was transkerrinh customer caDDs to respective fepartment or personneD to 
affress specilc issuesZ Wecorfef customer communications to maintain 
proper focumentationZ y (anfDef re8uests wit( krienfD-I .nowDefheaFDe 
service anf supportI continuaDD- ac(ievinh positive customer keefFac.Z 
y wouDf o9er prompt soDutions to maintain customer satiskaction w(iDe 
af(erinh strictD- to poDicies anf procefures kor continuef compan- comB
pDianceZ Anf DastD-I y wouDf koDDow scripts w(en answerinh common cusB
tomer 8uestionsZ As y wor.ef in an emerhenc- DineI y wouDf ma.e sure 
t(e customer is satislef wit( t(e customer service anf aDso ma.e sure 
t(e- are no Donher in an- fanher F- re8uestinh (eDp or F- (eDpinh t(em 
out wit( instruction on (ow to ld t(eir metersZ

TEAM MEMBER
gDan Cake J Auh 0300 B Eec 0300

w(en wor.inh kor eDan in odkorf street y wouDf warmD- hreet huests upon 
arrivaD to create weDcominh atmosp(ereZ y wouDf Fe assihnef manahinh 
restaurant cDosinh futies anf openinh t(e cake futiesI krom cDeaninh 
fininh areas to cas(inh up tiDDsZ feDiverinh koof anf frin.s krom .itc(en to 
respective taFDes to meet timeD- edpectations anf .eepinh huest taFDes 
neat anf tif- F- rehuDarD- cDearinh awa- firt- fis(es anf usef hDasses anf 
wipinh fown surkacesZ in odkorf street t(e cake wouDf aDwa-s Fe Fus- 
so servinh (ih( voDumes ok huests in kastBpacef service environments 
wit( edceptionaD customer care was one ok t(e s.iDDs y (ave hainef w(en 
wor.inh (ereZ

Steward
Hro|an Securit- J 2an 034; B Eec 034<

y wouDf wor. in events suc( as kootFaDD hamesI concerts anf ot(er events 
anf wouDf fo m- Fest to feDiver smoot( events wit( proactive crowf anf 
tra=c controDZ feaDinh wit( peopDe anf afvisinh customers on DohisticaD 
8ueriesI femonstratinh cDear unferstanfinh ok site Da-out anf event 
timetaFDesZ w(en incifents occurI y wouDf (ave to feescaDate it or report 
it to t(e securit- team kor resoDutionZ
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