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bitH a rocWst cadkhroWnm in cotH apparel ,anahe,ent anm salesI x evdel in dreatinh 
enhahinh dWsto,er evperiendes anm ensWrinh operational evdellende in pre,iW, 
mepart,ent store settinhsI adross mi.erse promWdt datehories indlWminh fasHion anm 
addessoriesy MB evpertise spans fro, stodk dontrol to mBna,id sales stratehiesy
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Experience

Apparel Company Owner (Self-Employed)
eldolWcrim J 2Wn 010F - Oow

SalesI StodkI EesihnI Eeli.erBI MarketinhI :inande• 

Sales• 
q Aesponsicle for ,akinh sWre all ormers are fWlDllem witHin a dertain 
periomy 
q Manahinh dWsto,er evpedtations meli.erinh a 3Widk anm 3WalitB har,ent 
wHilst ,aintaininh a HihH stanmarm of professionalis, anm do,,Wnida-
tion 
q gvdellent dWsto,er nehotiation anm ser.ide skills to meli.er satisfadtorB 
responses to anB 3Weries 
Stodk• 
q Manahinh anm lacellinh ormers to ce meli.erem witHin tHe sa,e or nevt 
maB 
q Aesponsicle for dorredt redorminhs of ormers anm resol.inh anB issWes 
tHat ,aB arise

Sales Associate and Stock Management
|eov J 2an 0100 - Npr 010z

Sales Nssodiate• 
q ProDdiendB in eCedti.elB enhahinh witH dWsto,ersI ammressinh tHeir 
in3WiriesI anm ensWrinh a positi.e sHoppinh evperiendey 
q Nn in-meptH Wnmerstanminh of tHe promWdts or ser.ides to don.eB tHeir 
featWres anm ceneDts to dWsto,ersy 
q Stronh .ercal anm written do,,Wnidation acilities for dlear anm dondise 
interadtions witH dWsto,ersy 
q :a,iliaritB witH .arioWs sales ,etHomsI indlWminh WpsellinhI dross-sellinhI 
anm dlosinh sales to ,avi,i'e re.enWey 
q GHe acilitB to resol.e dWsto,er issWesI Hanmle retWrnsI anm ammress 
do,plaints tHroWhH eCedti.e procle,-sol.inh anm donQidt resolWtiony 
q Uo,petendB in Wsinh dasH rehisters anm do,pWteri'em sales sBste,s for 
transadtion prodessinh anm in.entorB ,anahe,enty 
q Teepinh tHe sales area timBI well-stodkemI anm opti,i'inh ,erdHanmise 
presentationy 

Stodk Manahe,ent• 
q ProDdient ,anahe,ent of in.entorB le.elsI indlWminh ,onitorinhI re-
stodkinhI anm pre.entinh o.erstodk or Wnmerstodk sitWationsy 
q Maintaininh predise redorms of stodk le.elsI ormersI anm retWrns Wsinh 
in.entorB ,anahe,ent softwarey 
q g=dientlB orhani'inh anm lacelinh promWdts for easB retrie.alI ,ini,i'-
inh errorsy

Website Developer
Aimhe |arahe J Npr 010F - 2Wn 010F

q AeseardHinh dWrrent mesihn trenms 
q x,ple,entinh tHe new wecsite mesihns 
q x,ple,entinh tHe wecsite>s .isWal i,aherB tHat ,eets tHe dlient>s re-
3Wire,ents anm meamline 
q Eesihninh & ,anahinh a wecsite tHat is Wser frienmlBI eCedti.eI anm 
appealinh 
q SeardH gnhine Kpti,isation 
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q Proofreaminh dontent anm hra,,ar anm ,akinh dHanhes wHere nedes-
sarB 
q Gestinh tHe wecsite to ensWre it is workinh professionallB 
Knline Ser.ide• 
q ?Widk anm infor,ati.e responses to dWsto,er 3Westions anm do,-
plaints 
q Eiredtinh dWsto,ers to tHe dorredt mepart,ent to ensWre satisfadtion 

|oohle Pahe gmitor• 
q Aewritinh How tHe cWsiness is misplaBem on hoohle to ensWre tHe ,ost 
dlidks anm don.ersions 
q Krhanisinh all pHotos so tHe do,panB looks professional anm appropri-
ate 
q Aesponminh to all dWsto,er re.iews anm do,plaints to ,ake sWre dWs-
to,ers are satisDem anm to addo,plisH do,panB loBaltB 

PHotohrapHer• 
q @tilisinh a pHone anm professional da,era to hatHer professional pHo-
tos for tHe cWsiness 
q gvdellent Wnmerstanminh of lihHtinh anm positioninh to ensWre all pHotos 
are Wp to stanmarm witH dlient re3Wire,ents


