About

An exceptionally self-motivated, confident, and approachable professional, | pos-
sess a desire for success, coupled with a readiness to undertake challenging tasks.
Dedicated to achieving fulfilment through continuous learning, | eagerly embrace
opportunities that expand my skill set and perspectives. Versatile in my approach, |
am skilful at both leadership and collaborative roles, consistently striving to achieve
objectives and make a significant impact in any assigned position.

BRANDS WORKED WITH

Enes Rruci

Last position: Waiter
Position most likely target: re- Experience
tail

Junior Waiter
Bob Bob Ricard | Aug 2021 - Jan 2022

View profile on Dweet

« Effectively resolved customer complaints regarding food service, en-
Links hancing customer satisfaction.

m LinkedIn + Conducted thorough inspections of supplies, equipment, and work
areas to ensure efficient service and adherence to standards.

Languages * Monitored and evaluated waiters and work procedures to ensure qual-
ity standards and service excellence.

English

* Prepared and arranged tables in alignment with restaurant policies,
ensuring an optimal dining experience for guests.

Waiter
Cafe Grill | May 2021 - Aug 2021

* Upheld the café's ambience through maintenance of the dining and
service areas, contributing to an inviting atmosphere.

* Guaranteed the hygiene and readiness of all equipment, adhering to
sanitation standards.

* Delivered prompt and attentive service to customers, ensuring a satis-
fying and enjoyable dining experience.

* Served as a role model for new staff, exemplifying best practices in
customer service and operational efficiency.

Education & Training

Queen Mary's University

Bachelor of Science,

2019 - 2021 Harris Academy Falconwood

A-Levels,,

2019 Harris Academy Falconwood
GCSE,,



https://www.dweet.com/
https://www.dweet.com/consultants/fxHU-ezKH
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