
Olivia Sheridan
Student at Durham University | 
Seeking work opportunities in 
retail

View proEle on Dweet

Languages

(nglish N)ativeW

Spanish NPork croEfienfyW

About

Pith a -ofus on high,end retailI x e.fel in delivering e.feptional fustomer ser,
vife and managing operationsA Ms Store Canager and 'ustomer 'are Mssistant at 
MspigaI xFve mastered multitasking and ensuring fustomer satis-aftionA bluent in 
(nglish and SpanishI my e.perienfe spans -rom styling to stofk fontrol in qoutiBue 
environmentsA

ROM)DS PKOT(D PxH2

Mspiga

Experience

Customer Relations Assistant
Mspiga | Sep 030J , 4an 0307

71 Spafes qusiness 'entreI 5L,51 xngate clafeI 8ondonI SP• J)S Sep,
temqer 030J ,4anuary 0307 
& RusyI working e6fiently and providing e.fellent servife 
& 2andling qoth phone falls and email enBuiries regarding re-unds and 
order statusA 
& Mnswering 03 falls per hour 
& 'ustomer liaison

Store Manager
Mspiga | 4ul 030J , Sep 030J

& xndependently running a store qy mysel- 
& Caintaining impeffaqle fustomer servife at all times 
& Using an (cKS till system 
& Stofk taking and ordering 
& Caintaining health and sa-ety regulations 
& (.feeding fustomer satis-aftion

Pharmacy Assistant
KlinFs charmafy | Mpr 0300 , beq 030J

& Mdvising fustomers aqout medifal treatments and healthfare needs 
& Dealing with telephone enBuiries 
& Mrranging presfriptions and over the founter medifines 
& Tey administrative tasks sufh as fashing up and Eling 
& 'ounting and replenishing stofk 
& Using an (cKS till system

Solicitor work experience 
Reverley Corris 9 'o | Car 0300 , Car 0300

& Shadowed a -amily law solifitor 
& 'ompleted a wide range o- tasks influding emailing flients arranging a 
property valuation -or proqate

Volunteer
SamaritanFs purseI Sevenoaks | Def 0305 , Def 0305

& 'oordination o- 'hristmas qo. pafking -or fhildren in third world foun,
tries

Education & Training

030J , 030* Durham University
Rafhelor o- Mrts I (nglish 8iterature and 2istory 

https://www.dweet.com/
https://www.dweet.com/consultants/xLv0sy4BB


035G , 030J Bromley High School GDST
M MM grades at M 8evel I 'S(S to M,8evel


