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About

gAperienced EaDes Hssistant at ChaneD, karrods with stronx syiDDs in customer 
service, saDes tarxets, and visuaD merchandisinx. HdaptabDe and passionate about 
fashion and trends, eaxer to contribute to a dBnamic retaiD team.
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|he OeDDinxton koteD RB RDue Krchid koteDs |he Vexan Rrasserie

|he OeDDinxton RB RDue Krchid koteDs ChaneD, karrods

Experience

Receptionist
|he OeDDinxton koteD RB RDue Krchid koteDs F 2eb 0304 - Hux 030M

Waitress
|he Vexan Rrasserie F •aB 0300 - 2eb 0304

é Hssisted in inventorB controD measures for eqective stocy manaxe-
ment. 
é gnhanced bar e1ciencB bB yeepinx wory areas tidB and weDD-stocyed. �
é |rained new staq members on cafP operations, fosterinx teamwory and 
consistencB. 
é •anaxed hixh voDume orders durinx peay hours maintaininx GuaDitB of 
service. 
é keDped bar staq prepare xarnishes and miA cocytaiDs durinx busB bar 
periods. 
é gAhibited ynowDedxe of various coqee bDends for enhanced customer 
eAperience. 
é gnsured customer satisfaction bB providinx top-GuaDitB coqee and bev-
eraxes.

Waitress
|he OeDDinxton RB RDue Krchid koteDs F Eep 030' - •aB 0304

é •anaxed around M3 tabDe settinxs for enhanced dininx eAperience. 
Hssisted with inventorB manaxement, streamDined restaurant 
é operations. 
é Neceived compDaints and oqered remediaD action to heDp improve cus-
tomer eAperiences. 
é CoDDaborated with yitchen staq to ensure order accuracB. �
é Ooryed mayinx coqee and cocytaiDs at the bar. �
é Noom service. 
é JoDished xDasses and cutDerB to pristine standards. 
é CDeaninx and yeepinx tidB the 2ront Rar area. 
é jreeted and escorted xuests to tabDes. 
é Checyed in with customers durinx meaDs to checy orders were received 
correctDB and met xuests6 eApectations.

Sales Assistant
ChaneD, karrods F Sec 0303 - Eep 030'

é 
é gnhanced customer DoBaDtB bB providinx eAceptionaD service, atten-
tive Disteninx and resoDvinx Gueries e1cientDB. Jrovided comprehensive 
product ynowDedxe to customers resuDtinx in increased saDes. 
é Eupervised each ChaneD stores in karrods. 
é CoDDaborated eqectiveDB with team members to meet saDes tarxets. �
é Epot cDeaned and sanitised hixh-touch areas. Tnformed customers re-
xardinx promos and warrantB services to 
é increase saDes. 
é Iept communaD areas tidB and weDD-orxanised for optimaD functionaDi-
tB. 
é kandDed hixh-pressure situations caDmDB, yeepinx store operation 
seamDess durinx peay hours.
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StaM medber
I2C F <an 0303 - •aB 0303

é CDeaninx the 2ront of kouse area and toiDets. 
é •aintained inventorB, reducinx stocy shortaxes. 
é SeDivered products on time bB adherinx to scheduDes cDoseDB. 
é CoDDaborated weDD with team members for successfuD pro=ects. 
é Jarticipated in team meetinxs for stratexic pDanninx. 
é kandDed compDaints with professionaDism to retain costumers.

E&ucation T graininK

0300 - 0304 Westdinster winKsyaC VolleKe
SipDoma of kixher gducation, SixitaD •edia,, 

030' - 0300 Westdinster winKsyaC VolleKe
jCEgs, gnxDish and •aths, 

03'> - 03'> San Picente &e Haul hiKU ScUool
EecondarB gducation, 

0304 vnifersitC oL tUe Arts 'on&on
RacheDor of Hrts, 


