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Languages

English

About

With a passion for fashion retail, I've thrived as a Sales Assistant at Lacoste and
the Fashion Lounge, excelling in customer service, sales targets achievement, and
product demonstrations. My adaptability and basic English proficiency enable me
to serve diverse customers effectively.

BRANDS WORKED WITH
Experience
SALES ADVISOR

Lacoste | Nov 2023 - Now

I am a positive and hard-working sales advisor. Enjoy working in a team
as well as being able to manage my own time effectively. | also have
experience of meeting sales targets, staying up to date with product
information and managing the breaks of some of my team.

+ Converse with customers to identify their purchasing requirement and
assisting, locating, deciding the items.

* Provide customers with essential product information as well as offer
them a demonstration of product features.

* Include working on different sections to ensure stock as well presented
and tidy, serving customers on the till issuing refunds and answering for
enquiries.

SALES ASSISTANT
soch | Jun 2022 - May 2023

* Greeting customers, responding to questions, improving engagement
with merchandise and providing outstanding customer service. Operat-
ing cash registers, managing financial transactions, and balancing draw-
ers. Achieving established goals. Directing customers to merchandise
within the store.

Education & Training

2023 -2024 University of Greenwich
MSC ACCOUNTING AND FINANCE,,

2019 -2022 Mar Ivanios College
BCOM ACCOUNTS AND AUDIT,,
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