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Agency Hospitality StaW
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:- VxC aditinh Atd• MHWe Nrewer,I gmceD (onvonI )dffd )id tWe Cdrt,-8 
P 
J aoruev dt d prefiyf Doynhe dt vi•erent benyesF 
J aeDcofe hyests dnv credte d SrienvD, vininh dtfospWereF 
J Aerbev droynv '3P:33 hyests per sWiSt in prefiyf DoynheF

Raiter
)ocuinhkirv édSU Ndr 2 Eec 0300 P jyD 0301

J aeDcofe cystofers dnv introvyce tWef to tWe fenyF 
J xnterdct witW cystofers dnv credte d SrienvD, vininh dtfospWereF 
J Hduinh tWe cystofersq orvers dnv veDiberinh tWef to tWe uitcWen std• 
Sor prepdrdtionF 
J éonlrf tWdt tWe Soov itefs fdtcW tWe orvers dnv serbe tWef to tWe 
tdkDesF 
J gnhdhe witW cystofers to ensyre tWe, dre sdtislev dnv Wdbe dn enzo,P
dkDe vininh emperienceF 
J .ssist witW kiDDs dnv pd,fentsF 
J EeDiberev XydDit, Soov dnv keberdhe serbice to ober '3 hyests per sWiStF

vetail Assistant
EP)drt 2 .pr 0300 P Kct 0300

J Kpenev new fercWdnvise komes dnv stocuev sdDes Boor rdcus dnv 
sWeDbes witW Ddtest itefsF 
J Crofotev specidD o•ers dnv Do,dDt, prohrdf witW ypseDDinh suiDDsF 
J Noostev sdDes dnv ifprobev cystofer sdtisSdction k, probivinh dttenP
tibeI persondDiCev cDientserbicesF 
J Crocessev cdsW dnv cdrv pd,fents vyrinh kys, sWoppinh periovs to 
finifiCe cystofer wditinhtifesF 
J Tept syDcient inbentor, syppD, dnv stocu on sWeDbes dnv in storeP
roofsF 
J aoru in BxBK s,stefF 
J AoDbinh cystofers Xyeries dkoyt provyctsF 
J éoffynicdtev e•ectibeD, to veterfine cystofer neevsI probive recP
offenvdtionsI dnv ypseDDserbicesF 
J )dintdinevI cDednI presentdkDeI dnv stynninh provyct vispDd,s k, conP
vyctinh roytine bisydDfercWdnvisinh tdsus dnv veep cDednsF

ECent wre,
adnuWeve Atdviyf 2 Bek 0300 P )dr 0300

J VeriS,inh tWe dhe oS dttenvees to ensyre DehdD vrinuinh dhe cofpDidnceF 
J Coyrinh vrinusF 
J )dintdin éDednDinessF 
J éystofer AerbiceF 
J érowv controDF
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J )dndhev Sront vesu vyties incDyvinh hreetinh hyestsI dnswerinh cdDDsF 
J Kberseeinh codt cWecu serbices dnv ensyrinh tWe sdSe stordheF

Oill dperator
M(onvon AtdviyfI HwicuenWdf AtdviyfI HottenWdf 2 

AtoneE Atdviyf-8 P 
J gnsyrinh tWe sfootW dnv eDcient operdtion oS tWe tiDDF 
J ResponsikDe Sor processinh trdnsdctions dnv eDectronic pd,fentsF

|sWers MHWe KDv Vic Aerbices- 2 

J .ssistinh pdtrons k, hyivinh tWef to tWeir sedtsF 
J ResponsikDe Sor fdintdininh d Xyiet dnv respectSyD dtfospWere vyrinh 
tWe sWowF 
J gnsyrinh sfootW Bow vyrinh entr, dnv emitF 
J 4eDpinh witW dn, issyes tWe dyvience fd, WdbeF

Ndrkdcu M)ivbinter (tvF- 2 

J Aypportinh kdrtenvers k, restocuinh syppDies dnv cDedninh hDdsswdreF 
J gnsyrinh kdr is weDD prepdrev Sor serbiceF 
J )dintdininh cDedn dnv orhdniCev woru dredF

E&ucation L Oraining

hougUborougU fniCersity
)dsters in .rtilcidD xnteDDihence dnv Edtd .ndD,ticsI 

fniCersity oM 'uTbai
NdcWeDors in vdtd science dnv kysiness xnteDDihenceI 


