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About

hmnaxic and eRperienced professional in t(e .etail sectorI 
5 (ave z mears of eRperience xanaBinB teaxs and optixibinB store operationsI

Passionate a2out people and driven 2m eRcellence, 5 (ave developed solid eRpertise 
in supervisinB and xanaBinB teaxs of 03 client advisors Dit( xore t(an k3 2randsI

5 ixplexented strateBies t(at alloDed us to optixibe sales and stocMs, custoxers 
satisfaction and clientelinB, teax results, coxxunication and inteBrationI

-m custoxer and resultsAcentered approac(, as Dell as xm a2ilitm to xotivate t(e 
teax, alloDed us to Buarantee (iB( perforxance and optixal custoxer satisfaction 
D(ile xaintaininB a lastinB and fruitful relations(ip t(rouB( clientelinBI

WlDams on t(e looMout for neD trends and 2est practices, 5 ax deterxined to 
contri2ute to t(e success of mour 2usinessI
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Experience

Alternship - Institut des Métiers D'Excellence - La Samar-
itaine  - Distinction : Valedictorian
hFS É ïan 0303 A WuB 0301

Brand Ambassador - La Samaritaine
Jw-C É WuB 0301 A Kct 0300

Supervisor - La Samaritaine
Jw-C É Kct 0300 A )oD

Judicial secretary - 82 Rue de Rivoli, 75004 Paris
éa2inet Jux2roso É ïan 0319 A Kct 0319

Sales Advisor - Salon Nautique de Paris (Décembre 
2017,2018,2019)
Fleurus 6ditions É hec 0318 A hec 0318

Personal assistance service -  Stays with an ALS (Charcot 
Disease) patient.
 É ïan 031: A ïan 031#
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Education & Training

030k A 030k Chloé Connections 
éertiVcation A histinction, éustoxer gRperience A  &lo2al Uuibb .anMinB % 
'1  A  k3 4uestions in z9 seconds A Score % 133  

0300 A 0300 LVMH
5nside Jw-C éertiVcate, éreation | yrandinB , .etail | éustoxer gRpeA
rienceI   Score % 133  

0303 A 0301  EMASUP - Institut des métiers d'excellence - LVMH
.esponsa2le de secteur pour xar4ue ou enseiBne -ode | yeautLI , 
histinction % waledictorian

0303 A 0301 EMASUP - Institut des métiers d'excellence - LVMH
-anaBeur A Wnixateur de point de vente xode et 2eautL, histinction % 
waledictorian

0303 A 0303 DFS University 
éertiVcation, Jh. % .etail -at(I  Score % 133/133                                      

0303 A 0303 DFS University
éertiVcation, éK- % Fraud WDarness, SeRual Carassxent      //         SëS % 
-icrosoft gRcel, Oord, PoDerPoint 031:

033# A 0310 Université Paris 1 Panthéon-Sorbonne
yac(elor s heBree, gconoxics and -anaBexent


