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Operations Director
Diafond uanm/actmrers LtdJ VNWCE 2 Oct 013- x Npr 010-

Diafond uanm/actmrers Ltd were an onkine kmymrj vewekkerj cofpanj 
tBat eypanded into stores to enBance and cBanhe tBe cmstofer Gomrnej, 
wBikst creatinh new ke&eks o/ acBie&efent across gWq and mni.me conx
smfer kmymrj eyperiences• 
( Wtratehic and Bands on Operationak Director reported directkj to MgO o/ 
VNWCE and MBie/ O7cers• �
( Aesponsi|ke /or o7ce and fmktipke storexopeninh )P stores4 stratehies 
inckmdinh akk MDuJCbW cofpkiance, costinh and secmritj witBin restricti&e 
tife /rafes• 
( %roGect fanahed &arioms gcofferce and Enstore proGects to address 
cBanhinh farIet re.mirefents, especiakkj cBanhes in personakisationJ 
efotionak content, we| initiati&es akk smpported witB smstaina|ikitj and 
hrowtB• 
( Aewrote and henerated pokicies /or fmktipke EH proGects inckmdinh %ME, 
%W%, %WD0, qD%A and DOAN• 
( Enitiated a gV% and DgbE initiati&es, keadinh to kess tBan 9" attrition o&er 
- jears and Bired £- sta5 across stores and Bead o7ce• De&ekoped Xgnx
treprenemriakJ /afikjX cmktmre o/ Bonestj and efpowerfent witB open 
and rehmkar /eed|acI at akk ke&eks, witB hoaks and de&ekopfent needs 
identiled and sta5 &akmes• �
( Efpkefented enBanced traininh and keadersBip de&ekopfent across 
Aetaik and Mmstofer Wer&ice teafs in kine witB omr store openinhs crex
ated BihBer spend and ifpro&ed |rand enhahefent resmktinh in BihBest 
earninh concession in Wek/ridhes Tonder Aoof in Decef|er 013£• 
( Operationak and Lehak reportinh /or MgO and WuH, inckmdinh gWq, smsx
taina|ikitj pkanninh on new &entmres, sociak ifpactJ |rand transparencj, 
as wekk as deki&ered AbD sa&inhs o&er 'Fu /rof 0139• 
( TorIed in partnersBip witB tBe WuH and keadersBip teaf to de&ekop 
&arioms cofferciak and operationak stratehies wBicB redmced costs |j 
-1" and initiated correct procmrefent practices• 
( gnBanced cofpanj &akmes and awardxwinninh ser&ice deki&erj tBromhB 
e5ecti&e cmstofer eyperience fanahefent initiati&es and efpowerx
fent, inckmdinh enBanced M6 sjstef ifpkefentation• 
( %artnered di&isionak fanahers to feet and eyceed peopke and lnanciak 
K%E J OKA8s /or tBeir areas and or /mnction, tBen re&iewinh tBe e5ecti&e 
fetrics witB tBef to smpport sta5 de&ekopfent and hrowtB• �
( Ae&iewed and ifpkefented akk kohisticsJ deki&erj fanahefent /or Efx
portJgyport inckmdinh MDW and VNH rehmkations•

Associate Director
MBase uomkande 2 uar 013- x Oct 013-

%ri&ate Aecrmitfent Nhencj, speciakised in tBe %ajrokk farIet• HBis was 
a Yiyed Herf Montract position to tmrnaromnd tBe |rand and teaf• E 
worIed witB tBe MgO and owner and pro&ided |est practice fanahefent 
in |otB peopke and sakes fanahefent, Ba&inh acBie&ed akk lnanciak and 
peopke hoaks, in z fontBs, E tBen pro&ided a two jear stratehj a/ter |einh 
Bired at Diafond uanm/actmrinh Ltd, wBicB saw tBef continme to hrow• 
( Ae|mikt perfanent, contract and tefporarj di&isions, /rof 0 peopke to 
a teaf o/ Q 
( Encreased Set Yee Encofe across akk areas, %erfanent 0Q"J Montract 
and Hefporarj '3F11pf to '33Ipf 
( Hrained, foti&ated, fanahed &arioms ke&eks o/ sta5 to eyceed personak 
and cofferciak deki&era|kes 
( Nccomnt Director and Kej accomnt fanahefent across a |road sector 
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and trained teaf into |est practice 
( Aehmkar press co&erahe to ifpro&e |rand awareness 
( Ae&iew akk %WLs and kehak contracts to ensmre |est practice 
( Aeported directkj to tBe Roard o/ Directors and re&iewed fatriy deki&erj

Permanent Recruitment Manager Part Qualidev Di-iC
sion
���������� Ao|ert Takters 2 Dec 011£ x Ye| 013-

)Le/t dme to |einh Bead Bmnted4 
( Wet mp a new di&ision /rof scratcB 
( Aecrmited, fentored, fanahed, de&ekoped a teaf o/ eihBt sta5 �
( Heaf |ecafe prolta|ke witBin siy fontBs, and eyceeded tarhet |j 
00" 
( –ear on –ear re&enme hrowtB o/ 90" )9F9IxzF-K4 and Mero sta5 attrix
tion 
( NsIed to kead and taIe on &arioms hromp wide accomnt directinh prox
Gects 
( TorIed ckosekj witB omr kehak and |id writinh teafs on AY% and Henx
ders 
( En&ited into new gmropean Rmsiness uanahefent Heaf to enBance 
ckient and candidate eyperiences on a hromp |asis• 
( Ae.mested to Bekp set mp teafs %N teafs in uancBester and uidkands 
( gnsmred stronh hromp |msiness rekationsBip fanahefent is faintained 
and dri&en at akk ke&eks•

hlient Relations–ip Manager
vonatBan Tren 2 Oct 011Q x Nmh 011£

)Le/t dme to |einh Bead Bmnted4

RPO N Gational Resource Operational Manager
Aeed uanahed Wer&ices 2 uaj 011Q x Oct 011Q

Broup /usiness De-elopment& hlient Relations–ip ManC
ager
Lo&e b Hate pkc 2 uar 3££F x Npr 011Q
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