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Languages

crenh( ucl)entE

Spanis( ucl)entE

gnIlis( ucl)entE

Ntalian uvatibeE

About

N xrinI eLtensibe retail eLperienhe wit( d)isa SpaInoli anm Nnti,issi,i. eLhellinI in 
h)sto,er serbihe. bis)al ,erh(anmisinI. anm sales strateIiesy N meliber personalisem 
eLperienhes. ,aintain (iI( stanmarms. anm amapt sea,lessl- to bario)s retail enbiB
ron,entsy cl)ent in crenh(. Spanis(. gnIlis(. anm Ntaliany

RWAvFS OKWTgF ONHG

HAK Cro)p fler,ont Cro)pB cront oM Go)se &anaIe,ent k K|he Serbihes

d)isa SpaInoli Nnti,issi,i vobi2ob Westa)rant k Rar crenh( fonnehtion

me

Experience

LAVO Front House Host
HAK Cro)p 0 A)I 3P3: B vob 3P3:

•er,anent 

F)ties inhl)memq 

z Creetem anm welho,em resta)rant I)ests wit( a war, anm Mrienml- 
me,eanor. settinI a positibe tone Mor t(eir mininI eLperienhey 
z gJehtibel- ,anaIem reserbations t(ro)I( p(one anm online platMor,s. 
ens)rinI ahh)rate xoo2inI anm honDr,ation prohem)resy �
z gLpertl- hoorminatem seatinI arranIe,ents. honsimerinI I)est preMerB
enhes anm spehial re/)ests. to opti,i5e taxle t)rnober anm I)est satisB
Mahtiony 
z Wesponmem to h)sto,er in/)iries wit( proMessionalis,. probiminI meB
tailem inMor,ation axo)t t(e resta)rant. ,en) oJerinIs. anm pro,oB
tionsy 
z &aintainem a hlean. orIani5em. anm wellBstoh2em reheption area. honB
trix)tinI to a bis)all- appealinI anm welho,inI at,osp(erey 
z Ammressem I)est ho,plaints anm honherns pro,ptl- anm proMessionall-. 
eshalatinI iss)es to ,anaIe,ent w(en nehessar- Mor swiMt resol)tiony 
z Ganmlem has( transahtions. inhl)minI ahheptinI pa-,ents Mor reserbaB
tions anm ,erh(anmise. w(ile ,aintaininI ,etih)lo)s Dnanhial rehormsy �
z Cat(erem anm moh),entem I)est Meemxah2 to s)pport hontin)o)s i,B
probe,ent eJorts anm en(anhe oberall I)est satisMahtiony

Front House Receptionist/Secretary
fler,ont Cro)pB cront oM Go)se &anaIe,ent k K|he Serbihes 0 j)l 3P3: 
B vow

fontraht 

•robime cront Go)se Weheptionist1Sehretar- serbihes Mor 
z fonbeL Nns)ranhe. u(ttpsq11honbeLinyho,E 
z •(oeniL Go)se. u(ttpsq11wwwy2nowle,oreyho,1lohaB
tions1p(oeniLB(o)s 
z Hata fo,,)nihations. u(ttpsq11wwwytataho,,)nihationsyho,1E 
z Wem R)ll. u(ttpsq11wwwyremx)llyho,1IxBenE 
z '' Ra2er Street. u(ttpsq11wwwy,a2earh(itehtsyho,1pro9ehts1''Bxa2B
erBstreet1E 
z S-neos Gealt(. u(ttpsq11wwwys-neos(ealt(yho,E 
z Vihtoria Go)se. u(ttpsq11laxsyho,1lohation1bihtoriaB(o)seE 
F)ties inhl)memq 

z &anaIem t(e Mront mes2. serbinI as t(e Drst point oM hontaht Mor bisitors. 
hlients. anm staJy �
z Creetem anm assistem I)ests in a Mrienml- anm proMessional ,anner. 
ens)rinI a positibe i,pressiony 
z Ganmlem inho,inI p(one halls. mirehtem halls to appropriate personnel. 
anm too2 metailem ,essaIes w(en nehessar-y 
z Sh(em)lem appoint,ents. ,eetinIs. anm honMerenhes. hoorminatinI 
wit( tea, ,e,xers to ,anaIe t(e halenmar e|hientl-y �
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z &aintainem anm orIani5em o|he Dles. rehorms. anm moh),ents. ens)rB
inI eas- retriebal anm honDmentialit-y �
z &anaIem o|he s)pplies. restoh2inI as neemem. anm plahinI ormers to 
,aintain inbentor-y 
z Assistem in preparinI anm emitinI reports. presentations. anm horreB
sponmenhe )sinI &ihrosoMt K|he anm ot(er soMtwarey �
z S)pportem t(e ,anaIe,ent tea, x- perMor,inI am,inistratibe tas2s. 
s)h( as mata entr-. e,ail horresponmenhe. anm appoint,ent re,inmersy 
z Fe,onstratem eLhellent ho,,)nihation. orIani5ation. anm ,)ltitas2B
inI s2ills in a MastBpahem o|he enbiron,enty �

Te- Ah(iebe,entsq 

z Weheibem positibe Meemxah2 Mro, hlients anm holleaI)es Mor probiminI 
eLheptional h)sto,er serbihey 
z fonsistentl- ,aintainem a neat anm orIani5em reheption area. hreatinI 
a welho,inI enbiron,ent Mor bisitorsy

Experienced Fashion Advisor
d)isa SpaInoli 0 &ar 3P33 B Feh 3P33

F)ties inhl)memq 

z Fail- ,anaIe oM t(e s(op g•KS s-ste, inhl)minI openinI anm hlosinIy 
z Oelho,inI anm IreetinI aro)nm UPP h)sto,ers eber- ma-y gm)hate t(e 
I)est axo)t t(e xranm6s (istor- anm bal)ey 
z &aintaininI (iI( bis)al stanmarm in a 7aIs(ip xo)ti/)e ahhorminI to t(e 
ho,pan- re/)ire,entsy 
z Analise t(e wee2l- anm ,ont(l- T•N6S anm wor2inI towarms t(e,y 
z •lanninI k preparinI t(e mail- xoarm to anal-se t(e wee2l- proIress oM 
t(e xo)ti/)ey 
z AssistinI VN• I)ests in t(e DttinI roo,s hreatinI personalisem loo2s Mor 
t(e,y 
z AssistinI wit( t(e meliberies anm stoh2 ,anaIe,enty 
z Roo2inI anm assist t(e tailor in t(e xo)ti/)e. liaise wit( d)isa SpaInoli6s 
tailor to probime personalisem serbihes Mor t(e VN• I)estsy

Sales Assistant
Nnti,issi,i 0 vob 3PU  B &ar 3P3P

F)ties inhl)memq 
z gns)rinI s(op 7oor is 2ept in i,,ah)late honmition anm mispla-s were 
,aintainem to t(e (iI(est lebely 
z Oelho,inI staJ anm probiminI honDment anm 2nowlemIe on DttinIs anm 
xra ,eas)re,entsy 
z Ahtibel- IreetinI h)sto,ers anm ,aintaininI stronI rapport wit( h)sB
to,ersy 
z See2 opport)nities to o)tsell anm hrossBsell. pro,otinI ammBons to 
inhrease •Hy

Receptionist
vobi2ob Westa)rant k Rar 0 A)I 3PU  B vob 3PU

F)ties inhl)memq 
z WeheibinI h)sto,ers at Mront mes2 x- IreetinI. welho,inI. anm mirehtinI 
t(e, pro,ptl-y 
z AnswerinI inho,inI p(one halls anm (elpinI h)sto,er /)eriesy 
z •repare xrieDnI Mor staJ ,e,xersy �
z S)pportinI preparation oM taxles anm ta2inI pa-,ents as well as loo2inI 
aMter mietar- re/)ire,entsy

Sales Assistant
crenh( fonnehtion 0 cex 3PU  B A)I 3PU

F)ties inhl)memq 
z •robime (iI(est lebel oM h)sto,er serbihe. wor2inI to x)ilm anm ,aintain 
repeat hlientele. proben t(ro)I( honsistent rehorm as top salespersony 
z gns)rinI stoh2 lebels are well ,aintainemy 
z Fe,onstrate an inBmept( 2nowlemIe oM ,erh(anmise anm Mas(ion 
trenmsy 
z Teep sales 7oor anm ,erh(anmise neat. orIani5em anm M)ll- stoh2em x- 
liaisinI wit( stoh2 tea,y



Sales Assistant
me 0 jan 3PU  B jan 3PU

F)ties inhl)memq 
z •robime eLheptional h)sto,er serbihe x- IreetinI. listeninI. anm assistB
inI h)sto,ers in eLheeminI t(eir neemsy 
z Fe,onstrate eLhellent 2nowlemIe oM h)rrent hollehtionsy 
z GiI( 7eLixilit- anm axilit- to amapt to miJerent h)sto,ersy �
z collow all prohem)res Mor stoh2 hontrol anm ,aintain all (ealt( anm 
saMet- ,eas)resy

Education & Training

3P33 B 3P3' University of Bath
Rah(elor oM Arts. 

3PUU B 3PU Liceo Artistico
ciI)ratibe Arts. Arh(iteht)re anm gnbiron,ent. FesiIn. Crap(ihs. A)mioB
bis)al anm &)lti,emiay. 


