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About

fith a dair cor personaDiseu mvsto,er serIimex y e.meD in retaiD enIiron,entsx proIen 
throvWh ,M e.perienme as an onDine shopper anu IoDvnteer assistantb kM -asim 
gnWDish s'iDDs enhanme ,M a-iDitM to mreate e.meptionaD shoppinW e.perienmesx speB
miaDisinW in wo,enRs wear on the hiWh streetb
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DomaD mharitM shop TnDine Shop

Experience

Online shopper
 2 0an 343C B kar 3435

NviDt stronW mvsto,er rapport with taiDoreu prouvmt remo,,enuationsb 
%ontinvaDDM ,onitoreu inmo,inW onDine oruers to Wvarantee pro,pt cvDB
lD,entx amhieIinW F41 onBti,e mo,pDetionb ka.i,iseu mvsto,er satisB
camtionx svWWestinW svita-De sv-stitvtes cor uateu or vnaIaiDa-De prouB
vmtsb 7amiDitateu s,ooth ueDiIerM percor,anme -M morremtDM mo,pDetinW 
shippinW uomv,entationb

Volunteer shop assistant
DomaD mharitM shop 2 0vn 3438 B 0vD 3438

7ostereu positiIe reDationships with mvsto,ers to enhanme DoMaDtM anu 
retentionb Assisteu mvsto,ers with prouvmt seDemtion anu saDesx remo,B
,enuinW ite,s to inmrease transamtion IaDveb

Education & Training

343C B 3435 Royal Holloway University of London Egham
NamheDor oc Smienmex 

3438 B 343C Chelsea Academy
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