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Languages

Bengali (Native)

English (Fluent)

About

With a proven track record at Manha Hijabs, | excelled in boosting sales by 20%,
managing inventory, and delivering exceptional customer service. Skilled in trans-
actions and issue resolution, | thrive in fast-paced retail environments, eager to
enhance team performance and achieve sales targets.

BRANDS WORKED WITH

Manha hijabs

Experience

Manager
Manha hijabs | Jan 2021 - Jan 2023

Assisted customers with product selection and provided recommenda-
tions based on their needs. Maintained the showroom displays to ensure
products were attractively presented. Achieved 20% increase in sales
by actively promoting new products to customers. Greeted customers,
answered inquiries, and provided product information.

+ Handled cash and credit card payments accurately and efficiently. Col-
laborated with the sales team to meet and exceed monthly sales targets.
Assisted in inventory management and stock replenishment. Provid-

ed exceptional customer service resulting in positive customer reviews.
Participated in product training sessions to stay updated on the latest
technology. Resolved customer complaints and issues in a professional
manner. Maintained a clean and organized showroom to enhance the
customer shopping experience.

Education & Training

2024 - 2027

Coventry University

Professional Accounting,
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