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About

f bas(ion aDcionaEo wit( a ,usiness EegreeZ I t(riveE as a sales assistant anE 
cas(ier at maraZ sea.lessly .arrying .y passion bor style wit( a strong ,usiness 
bounEationz My Eyna.ic role en(anceE .y custo.er-centric approac( anE Eeep-
eneE .y unEerstanEing ob retail operationsz fEept at recognixing trenEsZ I actively 
contri,uteE to successbul sales strategies w(ile bostering positive custo.er rela-
tions(ipszfr.eE wit( acaEe.ic dnowleEge anE (anEs-on eqperienceZ I a. eager 
to c(annel .y uniRue sdill set into a role t(at values ,ot( creativity anE strategic 
t(indingz My proven a,ility to navigate t(e intersection ob bas(ion anE co..erce 
positions .e as an asset to any borwarE-t(inding bas(ion enterprisez I a. Eriven to 
,ring a perbect ,lenE ob innovative Nair anE ,usiness insig(tZ ensuring not only style 
success ,ut also Dnancial growt(z
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Experience

Retail sales associate cashier
mfWf Sf 0 May 3•33 - Sep 3•31

5�HperateE t(e cas( register e9cientlyZ processing an average ob %J• 
transactions Eaily wit( a 88/ accuracy ratez flso .anageE t(e closing 
proceEures bor all cas( registers anE generateE enE-ob-Eay reportsz
5�Hrc(estrateE sea.less colla,oration wit(in t(e sales tea.Z Eriving a 
%•/ surge in annual revenue ,y eqceeEing .ont(ly sales targets anE 
Eelivering unparalleleE custo.er service to J• Eaily inRuiriesZ resulting 
in a 8J/ satisbaction ratez
5�Maintain t(e store2s aest(etic appeal anE bunctionality ,y consistently 
ensuring s(elves are bully stocdeEZ Eisplays are visually enticingZ anE 
cleanliness stanEarEs are up(elEZ resulting in a signiDcant 3•/ Erop in 
custo.er co.plaints regarEing store presentationz

Trading Assistant
Sains,ury2s 0 )e, 3•33 - May 3•33

5�Hpti.ixeE sales Noor presentation t(roug( consistent stocding anE 
organixationZ contri,uting to a %J/ ,oost in custo.er satisbaction sur-
veysz
5�|(a.pioneE a Neqi,le approac( to wording sc(eEulesZ anE volunteer-
ing bor eqtra s(ibtsZ w(ic( strea.lineE operations Euring pead ,usiness 
perioEsZ reEucing reliance on eqternal sta9ng ,y 3•/z

Business Associate
ft(ena hEucation FIHMA 'k| 0 +an 3•%4 - Hct 3•3%

ft(ena hEucation Invest.ent kk|Z LUBfI 5 Sales  fssociate-
                                                                 F•%63•%4A - F%•63•3%A

5�Strea.lineE aE.inistrative processes ,y preparing over J• sales Eoc-
u.entsZ reportsZ anE presentations .ont(lyZ resulting in a 3•/ increase 
in e9ciencyz�
5�ManageE anE responEeE to an average ob 1• client inRuiries per Eay 
via p(oneZ e.ailZ anE in-person .eetingsZ ac(ieving a 8J/ satisbaction 
rate wit( pro.pt anE accurate inbor.ation Eeliveryz
5�MaintaineE anE upEateE client Eata,ases anE |WM syste.sZ oversee-
ing J••  client interactions .ont(ly anE ac(ieving a 84/ accuracy rate in 
Eata .anage.entZ supporting e ective client relations(ip .anage.ent 
anE strategic planningz

Sales Assistant 
CarE Wocd 0 Mar 3•3  - Oow

5�hngageE wit( custo.ers to en(ance t(eir s(opping eqperience ,y pro-
viEing brienEly anE personalixeE assistanceZ resulting in a %J/ increase 
in custo.er satisbaction scoresz 
5�fssisteE custo.ers in selecting .erc(anEiseZ o ering proEuct dnowl-
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eEgeZ anE processing transactions accuratelyZ contri,uting to a %•/ 
,oost in sales revenuez
5�MaintaineE cleanliness anE organixation ob t(e retail spaceZ (anEleE 
custo.er inRuiries probessionallyZ anE colla,orateE wit( tea. .e.,ers 
to ac(ieve sales targetsZ leaEing to a 3•/ i.prove.ent in overall store 
e9ciencyz

Education & Training

3•33 - 3•31 Kingston University
MScZ 

3•%1 - 3•% St. Joseph's College (Autonomous) Devagiri, Calicut
Bac(elor ob Business fE.inistration - BBfZ 


