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About

ExDerienceI in retail sales, k (ave a Droven tracT recorI at B(e yoIm S(oD Ieliverinh 
exceDtional custo.er service anI .eetinh sales tarhets' STilleI in .erc(anIisinh, 
inventorm control, anI DersonaliseI reco..enIations, kR. aIaDtable anI t(rive in 
Imna.ic retail environ.ents'

yANWgS OHAKEg OkBM

B(e Aailpam Pub B(e yoIm S(oD CisVt |o SDoTen )est

Experience

Head of Front of House
B(e Aailpam Pub 2 Nuh 030- z Wop

E:cientlm .anaheI booTinhs anI reservations, ensurinh oDti.al seatinh 
arranhe.ents anI custo.er satisfaction' 
yoosteI B(e AailpamRs social .eIia Dresence p(ile also fulVllinh Iuties as 
a frontzofz(ouse .e.ber, consistentlm .eetinh sales tarhets, esDeciallm 
Iurinh SunIam roasts, resultinh in a sihniVcant increase in sales' Sucz
cessfullm orhaniLeI anI .anaheI Darties anI events, fosterinh custo.er 
lomaltm anI service' |areer Mih(lih(t6 Pro.oteI to Bea. JeaI pit(in q 
.ont(s, s(opcasinh stronh leaIers(iD anI orhaniLational abilities'

Sales Executive
B(e yoIm S(oD 2 SeD 0300 z 1ul 030-

gelivereI exceDtional custo.er service focuseI on sTincare anI beautm 
DroIucts' Ex(ibiteI IeeD unIerstanIinh of B(e yoIm S(oDRs DroIuct line' 
PersonaliLeI reco..enIations to aIIress Iiverse sTincare re8uirez
.ents' SuDDorteI .erc(anIisinh anI inventorm control e9orts' Canz
aheI cas( transactions e9ectivelm p(ile fosterinh tea.porT anI .eetinh 
sales tarhets'

Event Manager
CisVt |o 2 1an 03j7 z 1an 03j

Successfullm recruiteI venIors for CisVt |o events, pit( ylue BoTai Aosz
ters as t(e Dri.arm venIor' CanaheI events bm Dro.Dtlm aIIressinh 
custo.er concerns, ensurinh huest satisfaction, anI fosterinh lomaltm' 
Hversap fooI anI beverahe, aDDarel, anI artporT retail, ex(ibitinh rez
liabilitm as a tea. Dlamer' PrioritiLeI huest anI sta9 safetm t(rouh(out 
events p(ile Ieliverinh exceDtional custo.er service' )ocuseI on creatz
inh a pelco.inh anI en omable exDerience for all huests'

Event Manager
SDoTen )est 2 1an 03j  z 1an 03j

CanaheI stahe anI artist lineuD for Iiverse events, ensurinh s.oot( 
transitions anI oDti.al sc(eIulinh' |oorIinateI pit( artists, ahents, 
anI orhaniLers to VnaliLe lineuD Ietails anI sc(eIules, si.ultaneouslm 
.anahinh onzIam social .eIia for .eIia coverahe' Hversap bacTstahe 
lohistics, incluIinh artist acco..oIations anI tec(nical re8uire.ents' 
ManIleI lastz.inute c(anhes anI e.erhencies e:cientlm, .aintaininh 
event intehritm'

Education & Training

Kingston University
Caster of Canahe.ent, 
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