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xitW evtensi-e evperience in WihW,end retaiDb notayDH at Farrodsb mun.i evceDs in 
DuvurH personaD sWoppinh and saDes enWance.entb Deadinh to sihnilcant in,store 
saDes increasesS kfiDDed in custo.er ser-iceb mun.i adapts swiBtDH to di-erse retaiD 
en-iron.entsb ai.inh to surpass tea. hoaDs witW evpertise in cDienteDe ad-isinh and 
transaction .anahe.entS
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Experience

Project Assistant
LitH oB Mondon 2 kep 010: , Oo- 010:

Euties and IeH NesponsiyiDitiesj 
gvceptionaD Prozect Uanaher Deadinh prozect pDans and orhani•inh tasfsb 
peopDeb and resources to increase co.pDetion deadDine prozect on ti.e 
and witWin tWe speciled yudhetS Euties incDude creatinh a prozect pDan 
and .anahinh tWe sta' and resources Bor tWe prozect lnaDi•ed witWin tWe 
evpenditureS 
5 Lo..unicatinh and reportinh to senior .anahe.ent and tWe cDient to 
ensure tWeH are .eetinh tWeir hoaDsS 
5 Erawinh up pDans Bor tWe di'erent stahes oB tWe prozectS �
5 Oehotiate witW suppDiers and contractorsS 
5 –sinh speciaDi•ed soBtware to costb pDan and anaDH•e tWe prozectqs risfsS

Studio Assistant
UKEgMk xWitecWapeD ktudios 2 Uar 010: , UaH 010:

xorf at an artist,runb DayeD studiob supportinh J sta' witW studio .ain,
tenance and yasic yusiness ad.inistrationS IeH responsiyiDitiesj 
5 Prepare and distriyute deDi-eries Bor use yH .odeDsS 
5 Nestocf and orhani•e tWe stocf roo. witW .ateriaDs BoDDowinh deDi-eries 
oB propsb tooDs and otWer e3uip.ent and co.pDete rehuDar stocf cWecfs 
and creatinh new ordersS 
5 Pacf and unpacf tWe dihitaD yoofinh sHste.b cWecfinh tWe scWeduDe Bor 
i.perBections tWat can cause o-erDappinh scWeduDes Bor tWe .odeDsS 
5 Assist .odeDs in tWe studio yoofinhb AdWocS

Sales Associate
Farrods 2 %an 010: , Apr 0104

Fead K8ceb Farrods AnaDHse and interpret nationaD and DocaD datab 
aDonhside usinh researcW and Farrods xeysite inspectionb to update 
poDiciesb practicesb evpectationsb tarhetsb and DuvurH personaD sWoppinh 
.etWodsS ket cDear tarhets Bor custo.er in3uiries tWe evpected tarhets 
acWie-ed and tWe 3uaDitH oB response witW a naturaD tone tWe sa.e Bor 
eacW custo.erS xitWin Farrods depart.entb T was ayDe toj Ee-ised and 
i.pDe.ented a positi-e attitude and e'ecti-e saDes prohressionb Deadinh 
to consistentDH acWie-inh tWe estayDisWed saDes and new custo.ers to 
purcWase twice as .ucW .ercWandiseb resuDtinh in a J1Z increase in 
tWe depart.entqs saDesS mor.uDated and evecuted co.peDDinh seasonaD 
pro.otionsb resuDtinh in o-er 71Z increase in,store saDes Bor l-e consec,
uti-e .ontWs in tWe Hear 0101,010:S gvpert custo.er and retaiD intern 
o'erinh evperience in retaiD custo.er ser-ice and dihitaD transaction 
saDesS Bocused on evceedinh tea. hoaDs and increasinh .oraDe in a new 
and cWaDDenhinh en-iron.ent IeH responsiyiDitiesj 
5 Prepared and deDi-ered custo.er DoHaDtH cards across a ranhe oB yrands 
witW Lusto.er ser-ice on tWe second GoorS �
5 gnsured DuvurH personaD sWoppinh re.ained in Dine witW tWe Farrods 
standard wWiDst taiDored to tWe sWop Goorb newDH reBuryisWed depart,
.entsb and o8cesS �
5 xorf coDDayorati-eDH witW a tea. oB / otWer saDes associates to decide 
stratehic saDes soDutions to acWie-e and evceed tWe depart.entqs .ontWDH 
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saDes hoodsS 
5 Prolcient in casW .anahe.ent on transactionaD ser-icesS �
5 LonceptuaDi•ed and enBorced a custo.er DoHaDtH prohra. tWat pro.pt,
ed yotW evistinh and new consu.ers to purcWase twice as .ucWb resuDt,
inh in an increase in tWe depart.entqs saDesS 
5 Kn,site Farrods kuperyrands Docations incDuded Farrods kuper,
yrandsj 
5 TsseH UiHafe Madieswear Moewe NCx Mouis Vuitton Uenswear 
5 Prada Uenswear 
5 gr.enehiDdo &ehna LWaneD NCx Eior Uenswear 
5 RaDenciaha Uenswear 
5 A.iri masWion MayS

Assistant Production Manager
ETLg 2 Kct 01:/ , Kct 01:/

Sales Assistant
UataDan 2 mey 01:  , Eec 01:/

xorfinh Bor a retaiD depart.ent store and BasWion retaiD outDetb reportinh 
to tWe store UanaherS NesponsiyDe Bor ad-isinh custo.ers and processinh 
saDes across aDD products and ser-icesS 
5 reat news and evistinh custo.ersb taiDorinh ser-ices and seDectinh ap,
propriate products to .eet tWeir needs and evpectationsS IeH AcWie-e,
.ents Prozectsj 
5 AcWie-ed up to ::1Z oB tarhet and WeDd tWe record Bor WihWest Besti-e 
seasonaD saDe .ontW in tWe storeqs :1,Hear WistorHb 
5 Eesihned tWe sprinh 01:  in,store dispDaH wWicW Ded to store acfnowD,
edhe.ent masWion  Fo.e Lo store in tWe –IS

Camera Assistant
LAPTCAM kK–CF 2 %un 01:7 , %uD 01:7

mreeDance inter-iew production crew .e.yer witW yotW on,set and o8ce 
evperienceS gvtensi-e evperience usinh Adoye Pre.iere Pro and MihWt,
worfb ca.erab and e3uip.entb as weDD as an in,deptW understandinh oB 
Adoye Lreati-e kuiteS

Events Assistant
CWe UaH mair FoteD |gdwardian FoteDs 2 

Education & Training

01:  , 0101 University of Leicester
Uedia ktudies and Lo..unicationsbb 

0101 University of Leicester
RacWeDor oB Artsb 

010: , 010: Alison
masWion Eesihnbb 


