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vitE oyer two fears ox ecperien,e in retailm spe,ialisinW in pafdent pro,essinW 
anI sto,h danaWedentm . ec,el in ,kstoder seryi,eF Mlkent in gnWlisE anI ukrhisEm 
. aIeptlf EanIle ,odplaintsm enskrinW EiWE satisxa,tionF -f yersatilitf sEines in 
xastBpa,eI enyirondentsm worhinW eNe,tiyelf solo or in teadsF
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Experience

Retail Assistant
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A 0iW Kkperdarhet witE lots ox 7roIk,ts 8o,ateI in 7arwan roaIm -a|arm 
AxW anI witE a EiWE nkd0er ox ,kstoders IailfF . was worhinW as Retail 
assistant witE a Wrokp ox otEer edplofees xor dore tEan a fear as part 
tide bo0 0esiIe df stkIiesF

Cashier
zexafat Kkperdarhetm -a|ar . KEarix 2 Lan 1JPC B Lkl 1JP•

uEese skperdarhets are tEe onlf one wEi,E Wot 0ran,E at anf part ox 
AxWEanistan wEi,E idports daboritf ox tEeir proIk,ts xrod ukrhefF . was 
worhinW as a (asEier at one ox tEeir 0ran,Ees wEi,E was 8o,ateI near 
df jokseF 
) Hktline 
) 7ro,esseI ,asE anI ,arI pafdents IkrinW 0ksf sEoppinW perioIs to 
dinidi|e ,kstoder waitinW tidesF 
) AIyiseI ,kstoders on optidal proIk,t sele,tion to sidplixf pkr,EasinW 
Ie,isionsF 
) (odpleteI sales eq,ientlf ksinW 7oint ox Kale <7HK= sfstedF �
) AIIresseI anI resolyeI ,odplec ,kstoder ,odplaints in ,aldm eqB
,ientm anI xrienIlf dannerF 
) zept skq,ient inyentorf skpplf anI sto,h on sEelyes anI in storeB
roodsF 
) 7erxordeI ,losinW Ikties sk,E as ,leaninW winIows anI >oorsm se,krinW 
sEop predises anI ,asEinW kp tillsF 
) gq,ientlf ,odpleteI sEop >oor Ikties aktonodokslf anI in tead 
settinWF 
) AssesseI ,kstoder neeIs tErokWE ,lear ,oddkni,ationm anti,ipatinW 
anI responIinW appropriatelf to ?keriesF 
) -aintaineI ,leanm tiIfm anI orWani|eI ,Ee,hokt areasF 
) TesiWneI IiWital anI print daterials to enWaWe 
) (Ee,heI Ootes ,arexkllf to spot ,oknterxeit ,krren,f 
) AssisteI ,kstoders witE DnIinW itedsm ,odpletinW ec,EanWesm anI o0B
taininW rexknIsF 
) (reateI wel,odinW enyirondent 0f WreetinW ,kstoders in line witE 0est 
store pra,ti,esF 
) 7ro,esseI proIk,t retkrns to dacidise ,kstoder satisxa,tionF
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University of Ulster
-aster ox .nternational Sksinessm 
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