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gdperienceJ in proviJinh edceptionaD customer service at yo'cePs ,aDace. aJept at 
xanJDinh compDaints anJ processinh pa'ments ekcientD'- SfiDDeJ in proJuct seDecF
tions. maintaininh probessionaDism unJer pressure. anJ muDtiFtasfinh on txe sxop 
Boor- RDediNDe anJ aJaptaNDe to various retaiD environments-
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yo'cePs ,aDace

Experience

CUSTOMER SERVICE ASSISTANT
yo'cePs ,aDace 3 yan qMqq F Auh qMqG

0anJDeJ compDaints caDmD' anJ probessionaDD'. proviJinh appropriate 
soDutions to promote continueJ customer satisbaction- ,roviJeJ positive 
customer edperiences anJ enxanceJ NranJ reputation txrouhx attenF
tive. xeDpbuD service- ,rocesseJ casx anJ carJ pa'ments Jurinh Nus' 
sxoppinh perioJs. Dimitinh customer wait times- WuiDt rapport witx cusF
tomers txrouhx courteous anJ probessionaD communications- ,roviJeJ 
brienJD'. attentive service N' promptD' responJinh to customer en5uiries 
anJ processinh orJer re5uests- AssisteJ witx proJuct seDections acF
corJinh to inJiviJuaD re5uirements anJ preberences- ,roviJeJ aDDFrounJ 
store support. perborminh casxier Juties. o4erinh proJuct assistance 
anJ JeDiverinh customer care- LaintaineJ constant presence at bront 
counter to receive en5uiries- Sta'eJ current on poDicies. proceJures anJ 
stanJarJs to o4er optimaD support- ,rocesseJ rebunJs. edcxanhes anJ 
service re5uests bor customers-

Education & Training

qMqq Shirley High School
raJe  in Latxematics raJe F  in gnhDisx iterature anJ anhuahe 
raJe F  in ComNineJ Science. 
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