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About

myyofplisFed proxessional witF xoAr Eears ox di)erse e-perienye, yArrentlE 
partYtife at Thu SIUNO. and yonyArrentlE engaged in a partYtife yapayitE at W&Mb 
Nefonstrated sAyyess in enFanying prodAyti)itE, perxorfanye, and proDtaqilitE 
tFroAgFoAt a dEnafiy yareerb cro)en aqilitE to adapt and take on additional roles 
and responsiqilities as tFe yareer Fas e)ol)ed, reBAiring strategiy planning and 
eReyti)e teafworkb cossessing an e-tensi)e knowledge qase and adept at perY
xorfing in FigFYpressAre en)ironfents, O e-yel at fAltitasking ayross )arioAs deY
partfents, inylAding wareFoAse operationsb ME trayk reyord reCeyts a yoffitfent 
to yontinAoAs ifpro)efent, and O aif to yontriqAte )alAaqle insigFts and e-pertise 
to xAtAre proxessional endea)oArsb
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W&M IFe Pooden Spoon creser)ing 2ob Thu SIUNO. v cmJIYIOMhH

Experience

MARKETING LEAD
Thu SIUNO. v cmJIYIOMhH 0 •Al /3// Y (ow

z mssisting in farketing faterials sAyF as seasonal yafpaigns, pFotoY
sFoots and Dlfsb �
z 2ollaqorating witF inCAenyers and stElists to qoost in qrand )isiqilitE 
and engagefent on soyial fedia platxorfsb 
z Porking yloselE witF tFe cJ teaf to qAild relationsFips witF qAEers and 
enFanying online sales strategiesb 
z Wandling soyial fedia oAtlets sAyF as Onstagraf and Iiktok qE prodAyY
ing yontent engaging witF xollowers, fonitoring ayti)ities, and researyFY
ing trendsb 
z 2onsists ox qeing a qrand1sales representati)e dAring tFe popYAps, 
wFere O yonneyt witF tFe yAstofers to Anderstand tFe qrand xArtFer, 
resAlting in faking salesb 
z Ne)eloped and ifplefented an in)entorE yontrol sEstef tFat ifY
pro)ed stoyk ayyArayE

SALES ADVISOR
W&M 0 •An /3/% Y .yt /3/%

z uayilitated yAstofer interaytions qE assisting in prodAyt seleytion and 
pro)iding detailed inxorfation regarding stEles and si'es a)ailaqilitE, 
ensAring a positi)e sFopping e-perienyeb 
z croayti)elE engaged witF yAstofers to profote tFe W&M fefqersFip 
prograf, FigFligFting tFe qeneDts ox tFe 83j oR syFefe and efpFasisY
ing tFe ad)antages ox qeyofing a fefqerb 
z Maintained tFe )isAal appeal and organisation ox tFe store laEoAt and 
displaEs, adFering to W&M6s qrand standards to yreate an in)iting sFopY
ping en)ironfentb 
z 2ollaqorated witF yolleagAes to optifise teafwork, yontriqAting to a 
sfootF sFopping e-perienye and e9yient store operationsb

SUPERVISOR
IFe Pooden Spoon creser)ing 2ob 0 mpr /384 Y •An /3//

z 2oordinate a teyFniyal teaf ox 4Y83 teaf fefqers regarding dailE proY
dAytion praytiyes, ensAring e9yient daEYtoYdaE operations ayross se)eral 
departfentsb 
z myFie)ed signiDyant ifpro)efents in BAalitE, prodAyti)itE, yostYeReyY
ti)eness, and deli)erE tifeYxrafes tFroAgF strategiy yoordination and 
optifisation ox teaf eRortsb �
z Lead stoyk yontrol feasAres, gAaranteeing a yonsistent and e9yient 
Cow ox in)entorEb hnsAred tFat stoyk le)els were fetiyAloAsl fanaged, 
payked, and readE xor tifelE dispatyFb 
z claEed a pi)otal role in onqoarding new teaf fefqers qE designing 
and ifplefenting a yofpreFensi)e training prograf, enaqling a week 
tife xrafeb 
z 2ondAyted regAlar e)alAations ox efploEee perxorfanye, oRering 
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yonstrAyti)e xeedqayk to align indi)idAal yontriqAtions witF o)eraryFing 
goals and oqGeyti)esb 
z Weld tFe responsiqilitE ox seyAre keE Folder fanagefent, ensAring tFe 
saxetE and yontrolled ayyess to prefises dAring qotF opening and ylosing 
FoArsb
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