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About

kitW b ricW ,bcPhrouD( iD customer service bD( retbin sbnesI '.m b(ept bt eDWbDciDh 
customer experieDces tWrouhW persoDbnise( stHniDh b(viceI iDveDtorH mbDbhemeDtI 
bD( efective commuDicbtioDB )nueDt iD dr(uI EDhnisWI bD( aiD(iI ' excen iD (iverse 
eDviroDmeDtsI eDsuriDh WihW sbtisRbctioD bD( repebt ,usiDessB

ANOKUS kTNXEU k'Ja

OyEM JECaKT Aurher LuDctioD K| |EU'CO2 VisWbn |ehb |brt

Experience

Crew Member
JWir( kbve Cofee 0 LuD 18-• q |br 1818

6 yrepbre( bD( serve( WihWqzubnitH cofee ,everbhesB�
6 EDsure( coDsisteDt tbste bD( preseDtbtioD oR bnn (riDPsB
6 yrovi(e( excenneDt customer serviceI crebtiDh b wencomiDh btmosq
pWereB
6 |biDtbiDe( cnebDniDess bD( WHhieDe iD tWe cofee prepbrbtioD brebB�
6 EDsure( zubnitH service bD( customer sbtisRbctioDB
6 abD(ne b(miDistrbtive tbsPs bD( lDbDcibn mbDbhemeDtB�
6 Ossiste( iD Roo( bD( ,everbhe prepbrbtioDB
6 Serve( customers bt tWe couDterB
6 abD(ne cbsW trbDsbctioDs bD( Ronnow sbRetH protoconsB

Retail Assistant
VisWbn |ehb |brt 0 Lun 18-4 q LuD 18-•

6 |oDitore( iDveDtorH nevens bD( restocPe( sWenves bs Dee(e(B
6 )onnowe( bnn WebntW bD( sbRetH protocons Ror WbD(niDh Roo( bD( otWer 
pro(uctsB
6 dtini5e( poiDtqoRqsbne soRtwbre to process trbDsbctioDs zuicPnH bD( bcq
curbtenHB
6 O(Were( to bnn store ponicies bD( proce(uresB
6 yrocesse( returDs bD( reRuD(s promptnH
6 EDsure( bnn pro(ucts were propernH nb,ene( bD( price(B
6 Verile( customer 'Us Ror bheqrestricte( pro(uctsB�
6 yrovi(e( b RrieD(nH bD( wencomiDh experieDce to customersB

Customer Service Representative
OyEM JECaKT 0 LuD 1818 q |br 1811

6 UrbRte( reports to summbrise customer service perRormbDce bD( proq
vi(e mbDbhemeDt iDsihWtsB
6 Uevenope( bD( impnemeDte( customer service proce(ures bD( poniq
ciesB
6 ODbnH5e( customer service (btb to i(eDtiRH treD(s bD( suhhest improveq
meDts to customer service processesB
6 Crebte( b PDowne(he ,bse oR RrezueDtnH bsPe( zuestioDs to improve 
customer service eGcieDcHB�
6 Uevenope( customer service surveHs to hbiD iDsihWts iDto customer 
sbtisRbctioD bD( i(eDtiRH brebs Ror improvemeDtB
6 JrbiDe( bD( meDtore( Dew cbnn ceDter represeDtbtives oD customer 
service poniciesI proce(uresI bD( ,est prbcticesB
6 dse( customer renbtioDsWip mbDbhemeDt FCN|g sHstems to trbcP bD( 
mbDbhe customer (btb bccurbtenHB
6 dtini5e( scripts bD( otWer resources to bDswer customer zuestioDsB
6 |biDtbiDe( (etbine( recor(s oR customer iDterbctioDs bD( trbDsbctioDsB

Front Desk Receptionist
K| |EU'CO2 0 |br 1811 q LbD 1819

6 |biDtbiDe( bD orhbDi5e( receptioD breb bD( eDsure( bnn visitors were 
hreete( iD b RrieD(nH bD( wencomiDh mbDDerB
6 UemoDstrbte( excenneDt customer service sPinns ,H hreetiDh huests bD( 
provi(iDh WenpRun iDRormbtioDB
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6 EDsure( tWe bccurbcH bD( coDl(eDtibnitH oR bnn pbtieDt recor(sB�
6 ScWe(une( bD( coor(iDbte( meetiDhs bD( bppoiDtmeDts Ror stbf bD( 
cnieDtsB
6 abD(ne( cbsWI cre(it cbr(I bD( cWecP pbHmeDtsB
6 yrocesse( iDcomiDh bD( outhoiDh mbin bD( pbcPbhesB
6 Verile( iDsurbDce coverbhe bD( connecte( pbHmeDts Ror services reDq
(ere(B
6 dp(bte( bD( mbiDtbiDe( pbtieDt iDRormbtioD iD tWe enectroDic WebntW 
recor( sHstemB
6 |oDitore( bD( mbiDtbiDe( oGce suppnies bD( ezuipmeDtB�
6 EDtere( pbtieDt (btb iDto tWe prbctice mbDbhemeDt sHstemB

Education & Training

181 University of the West of Scotland
|bster oR ScieDce iD 'DRormbtioD JecWDonohHI 

1811 Narsee Monjee Institute of Management Studies
yostq rb(ubte Uipnomb iD AusiDess |bDbhemeDtI 'DRormbtioD JecWDonq
ohH bD( SHstemsI 

18- Rizvi College of Arts, Science & Commerce Mumbai Uni-
versity
AbcWenor oR ScieDceI 

18-9 Rizvi College of Arts, Science & Commerce Maharashtra 
Board

CSEsI 


