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Experience

Sales advisor
HyM Exeter J 2un 0-00 k Sow

Nssisted in maintaining in.entorP, store appearance, and indi.iduaD wor; 
area according to store standardsL |ogged and addressed customer 
compDaintsf escaDated appropriate issues and •oDDowedkup witB reDe.ant 
personneD to ensure proper resoDutionL 
jHeDped customers compDete purcBases, Docate items, and boin reward 
programsL 
jOor;ed cDoseDP witB customers to enBance tBeir sBopping experience 
7P pro.iding 7est customer ser.iceL 
jRetaining DoPaD customers 7P enBancing tBeir ;nowDedge a7out o5ers 
and per;s o• sBopping witB HyML 
jvarticipated in mar;eting e5orts to Barness new saDes opportunities, 
promoting tBe 7rand and •asBion stPDe on Tnstagram and zi;zo;L 
jNcBie.ed more tBan %19 target in gaining mem7ersBipL 
jInk7oarded /-- customers to HyM DoPaDtP points witBin 0 montBsL

Catalogue Associate – Team lead
Nma&on UK J 2un 0-/C k 2an 0-00

Tdentilcation and correction o• cataDogue errorsf in.estigating cataDogue 
reDated compDaintsL Nudit internaD producti.itP to identi•P source o• errors 
and impro.e accuracP target to CCL%9 
jE.aDuate .endor proposaDs 7P ma;ing seDection 7ased on 7usiness imk
pact, reguDar communication to reguDate in.entorP qow y trou7DesBoot 
issues witB product stream 
jTdenti•P process EnBancement(Nutomation to reduce tBe manuaD interk
.ention 
jEnBanced due diDigence •or our cDients 7ased on tBe Datest WuppDP )Bain 
and Tn.entorP gDo7aD standards 
jWingDekman tas; •orce tBat 7ridged tBe gap 7etween tBe AangaDore and 
tBe o.erseas teams gDo7aDDP 
j)reate and communicate re'uired tempDates and de•ect reports to team 
mem7ers and management 
jRecei.ed Aest Wtand Iut ver•ormer 0-0- award •or extensi.e engagek
ment witB DeadersBip across muDtipDe continents

Assistant HR
zecB vrogenie J Mar 0-/C k hec 0-0/

Managed endktokend recruitment •rom entrPkDe.eD sta5 to DeadersBip 
witBin tBe wor;pDaceL 
jhe.eDop, cokordinate •uDD cPcDe recruiting to incDude ad.ertising, interk
.iewing, and administer cogniti.e testingL 
jExecuted an extensi.e 1kdaP new Bire orientation and C- daP pro7ationk
arP y training periodL Wuccess•uD onk7oarding increased •rom 09 to /C9 
in one PearL 
jRe.iewing and updating bo7 descriptionsL 
jMaintaining empDoPee records 
jUpdating HR data7ases –eLgL new Bires, separations, .acation and sic; 
Dea.es: 
jNssisting in paProDD preparation 7P pro.iding reDe.ant data, Di;e a7sence, 
7onus, and Dea.esL 
jvrepare paperwor; •or HR poDicies and practices 
j)oordinate HR probects, meetings, and training seminarsL 
jManage tBe department8s teDepBone center and address 'ueries ack
cordingDP vartnering witB Biring managers to determine sta3ng needsL 
jWcreening resumesL 
jver•orming inkperson and pBone inter.iews witB candidatesL 
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j)onnect1- F engagement y ena7Dement sur.ePG MontBDP target was 
acBie.ed tBrougBout tBe PearL Aased on tBe sur.eP resuDts, countermeak
sures were recommended y impDementedL 
jHR(zeam Mem7er ReDations –zMR: MontBDP ReportG zBe senior manager 
got •uDD understanding o• HR(zMR acti.ities in zecB progenie and tBe 
7enelts o• tBose acti.itiesL

Intern - Operations
MPntra hesigns v.tL |td J Nug 0-/H k Ict 0-/H

Ncti.eDP resoD.ed customer disputes on caDD and ensure a CI9 customer 
satis•action 
jRecommended potentiaD products or ser.ices to management 7P coDk
Decting customer in•ormation and anaDP&ing customer needs 
jhemonstrated e5ecti.e communication s;iDDs wBiDe interacting witB 
customers and coDDeagues


