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About

Ammo1Dlis(ed CRM leader pit( 5+x years of euDertise in mrafting data-men-
trim strategies t(at redeVne mons.1er euDerienmesz ProVmient in for1.lating 
best-in-mlass lifemymle mo11.nimation Dlans oDti1ijing t(e mons.1er ko.rneyz 
Pro)en s.mmess steering large-smale loyalty Drogra1s fro1 monmeDtion, t(ro.g( 
i1Dle1entation, and ongoing 1anage1ent, ele)ating brand engage1entz
A sWilled bridge betpeen analytimal, tem(nimal, and 1arWeting real1s, ens.ring 
sea1less align1ent pit( o)erarm(ing mo1Dany obkemti)es and )isionz
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Col.1bia SDortspear Co1Dany

eBay hnterDrise MarWeting Sol.tions Nfor1erly e-Eialogc &arte-&anWs, Tnmz

M.llenLope UzSz PUMA Gro.D StoD | S(oD H(e RomWDort Co1Dany

Experience

Retention Marketing & Loyalty
Col.1bia SDortspear Co1Dany 2 Kmt 0J00 - vop

Senior Manager, CRM & Loyalty Strategy
StoD | S(oD 2 9.l 0J58 - Kmt 0J00

Manager, Ecomm Email & CRM
H(e RomWDort Co1Dany 2 Mar 0J57 - 9.l 0J58

Manager, CRM
M.llenLope UzSz 2 vo) 0J5+ - Mar 0J5:

Ammo.nts inml.deY PeDsiCo, 4o.Vt, Ulta

Ecommerce Marketing Manager
PUMA Gro.D 2 May 0J5+ - vo) 0J5+

Account Manager - Retail
eBay hnterDrise MarWeting Sol.tions Nfor1erly e-Eialogc 2 9.n 0J55 - May 
0J5B

Eigital MarWeting Sol.tions, CRM KDti1ijation
Ammo.nts inml.deY  R.e La La, Cl.b Monamo

Account Manager - Retail
&arte-&anWs, Tnmz 2 9.l 0JJ7 - 9.n 0J55

Eatabase MarWeting, CRM, Loyalty Progra1 T1Dle1entation
Ammo.nts inml.deY H(e 9ones Gro.D N9ones vep 4orW, vine Oest, Brian 
Atpoodc,S(oDWo, Hoys R Us

Education & Training

University of Massachusetts Dartmouth
MarWeting, 
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