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About

bitW a stron( kacF(round at HenwicF and &M,I x e-ceD in deDiverin( topfnotcW cusf
tomer serviceI Devera(in( product FnowDed(e .or saDesI and ensurin( an or(anised 
retaiD environmentB SFiDDed in upseDDin( and teamworFI my adaptakiDity maFes me 
ideaD .or dynamic retaiD settin(sB

ROA)gS bKOThg bx|&

HenwicF &M,

Experience

Sales advisor 
HenwicF 2 Au( 030• f )ow

U�Provided e-ceptionaD customer service ky activeDy en(a(in( witW cusf
tomers to understand tWeir needs and pre.erencesB
U�CtiDised product FnowDed(e to recommend suitakDe items and upseDD 
productsI resuDtin( in increased saDes and customer satis.actionB
U�,aintained a cDean and or(anised saDes JoorI ensurin( mercWandise 
was dispDayed attractiveDy and accurateDyB
U�Processed transactions accurateDy and e'cientDy usin( tWe 
pointfo.fsaDe systemB
U�Assisted witW inventory mana(ementI incDudin( restocFin( sWeDves and 
conductin( inventory countsB
U� oDDakorated witW team memkers to acWieve saDes (oaDs and create a 
positive worF environmentB

Sales advisor 
&M, 2 un 030• f Au( 030•

,y responsikiDities as a OetaiD SaDes Associate .or &M, incDude demonf
stratin( outstandin( customer service and seDDin( sFiDDsI Feepin( tWe Joor 
stocFed witW tWe correct mercWandiseI addressin( customer compDaintsI 
assistin( in tWe dispDay o. mercWandiseI wWiDst or(anisin( tWe seDDin( Joor 
and stocF areas Feepin( everytWin( tidyBf                                                                        x 
Wad to ensure tWat x maintain a pro.essionaD attitude witW sincerity and 
entWusiasm reJectin( tWe store s commitment to tWe customersB
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