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dosthraIuate jnternational droMect manaheCent StuIent at yoventrU LniversitU 
.onIonk dossesses fnowleIhe anI unIerstanIinh o, t_e proMect CanaheCent li,e 
cUcle incluIinh risf CanaheCentT proMect planninhT yritical pat_ analUsisT biCe 
CanaheCent & beaCworf anI .eaIers_ipk geConstra/le experience in Carfetinh 
anI custoCer relations_ip CanaheCent N custoCer service wit_in t_e travel anI 
consultancU inIustrUk Bow activelU seefinh part tiCe Mo/s in CanaheCentk
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Eyg Jone Gl_ Zotels CanaheCentT b_e ylareCont _otel GuiIe |EEb bAWVE.S

Experience

Sales Executive- Groups Meeting & Events
Gl_ Zotels CanaheCentT b_e ylareCont _otel 2 Wuh 030• - Bow

q Wccounta/le ,or reactive event salesk 
q AesponIinh event enzuires via telep_oneT eCail anI in- personk 
q Krhani1inh s_ow- rounI o, t_e event spaces anI _otel site visits ,or 
prospective clientsk 
q dlanninhT orhani1inhT anI overseeinh t_e success o, t_e eventsk 
q RuilIinh anI Caintaininh t_e relations_ip wit_ feU accountsk 
q Betworfinh 
q Wssistinh wit_ t_e coorIination o, t_e sales teaC-Ceetinh anI /rieDnhk �

meetinh & events operations teaC CeC/er

Meeting and events team member
Gl_ Zotels CanaheCentT b_e ylareCont _otel 2 Kct 0300 - |ul 030•

Rehan as a six-Cont_ intern anI will continue to /e a part o, t_e Ceetinhs 
anI events teaC until Wuhust 030•k 569 Uears olI luxurU _otelT 5 /reaf-
,ast rooCT5 resturantT5 /arT F Ceetinh & events rooCsT 5 /allrooCk 
q jnteractinh wit_ clients to /etter coCpre_enI neeIs anI Ceet IeaI-
linesk 
q yolla/oratinh wit_ teaC CeC/ers to ac_ieve tarhet hoalsk 
q manahinh sc_eIule /U usinh excellent planninh anI coorIination sfillsk 
q Wczuirinh hoals t_rouh_ e4ective prioriti1ation anI consistent worf 
et_ick 
q RuilIinh a CaintaineI courteous anI e4ective worfinh relations_ipk �
q jIenti,Uinh issuesT analU1inh in,orCationT anI proviIinh solution to 
pro/leCsk

Content marketing intern
Eyg Jone 2 |un 0303 - Wuh 0303

(ounIeI in 033FT speciali1e in enhineerinh & CanaheCent consultinh in 
areas incluIinh bec_nolohU consultinhT mentorinhT StratehU anI Social 
Enhineerinhk 
q yontri/uteI towarIs content Carfetinh anI Iihital Carfetinh on vari-
ous social CeIia plat,orCs suc_ as (ace/oofT jnstahraCT bwitterk 
q yreateI /loh CanaheCent to execute t_e content Carfetinhk 
q AesponIeI to coCCentsT repost user contentT s_ow support ,or a 
causeT anI proviIe _elp,ul recourses to custoCer enhaheCentk

Tour Co-Ordinator
GuiIe |EEb bAWVE.S 2 maU 0359 - maU 035F

W local travel ahencU proviIinh bour & bravel neeIs in Bort_ jnIia in-
cluIes tour pacfahesT _otel /oofinhT Wir ticfetk WpproveI /U jn/ounI 
bour Kperator /U mKbT Govt o, jnIiaT bWWj & jWbK CeC/erk 
q WICinistrateI /usiness anI tourisC consultancU opportunitiesT speci,-
icallU in Bort_ jnIia 
q Explaininh travel Ieals anI aCenities to clients w_o are unsure or new 
to usinh an ahencUk 
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q Supportinh coCpanU custoCer retention /U answerinh incoCinh cus-
toCer care calls wit_ t_e intent o, preservinh t_e custoCer relations_ip 
anI assistinh _otel CeC/ersk 
q gurinh peaf seasons anI national ,estivals Iealt wit_ )3-63 custoCer 
zueries per s_i,

Education & Training

030• Coventry University
jnternational droMect manaheCent ExtenIeIT 

0305 AMRITSAR GROUP OF COLLEGES
master o, RusinessT 

0359 SSSS College of Commerce for Women, Mall Road Chowk
Rac_elor o, yoCCerce RkcoC T 


