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Retail Customer Service
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Geb RehpoDhi-inigiehP 
& qromehh m)hgover grdDhdmgioDh iDmn).iDs mdh( (dD.niDsW 
& |enp .evoDhgrdge -eggiDs gerviDdnh dD. sdviDs vdm(iDeh go m)hA
goverhW 
& |dD.ne m)hgover movpndiDgh or moDmerDh wig( evpdg(b dD. pro-A
nevAhon,iDs h'innhW 
& kor' gowdr.h .elDe. gdrsegh dD. sodnhW �
& MdiDgdiD (is( h(op hgdD.dr.hW
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Geb RehpoDhi-inigiehP 
& OperdgiDs g(e ginn dD. gd'iDs m)hgover or.erh dD. mdgeriDs g(evW 
& qrepdriDs .riD'h h)m( dh C(di ndggea |og m(omondgea urdppea Ime. Ted 1 
CoBee iD niDe wig( g(e movpdDb remipehW Nd'iDs dD. hgom'iDs pdhgrieh iD 
d givenb vdDDerW 
& qdm'iDs g(e or.erh remei,e. oD U-er edgh 1 teni,erooW 
& MdDdsiDs h(op foor hgom'ha (is(nis(giDs dDb hgom' re7)ireveDgh go g(e 
hgore vdDdserW 
& Rehgom'iDs h(en,eh dD. .ihpndbhW EDh)riDs g(e hedgiDs dred ih mnedD dD. 
preheDgd-neW 
& teni,eriDs ecmepgioDdn m)hgover ecperieDme -b h)ssehgiDs pndgger go g(e 
m)hgoverW 
& UphenniDs igevh go g(e m)hgoverh w(inhg gd'iDs or.er dD. dm(ie,iDs g(e 
hgore hdneh gdrsegh 1 GqIhW
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|is(er SemoD.drb Cergilmdgea 
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