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About

xitW hiy aecrh in muhtover her,imeI f eymeD in -chtdpcme. retciD hettinghI c.ept ct hcDeh 
hupportI mchWier roDehI cn. pro,i.ing perhoncDihe. hWopping eyperienmehS kbiDDe. in 
in,entora montroD cn. pchhioncte c'out -chWion tren.hI fNv movvitte. to enWcnming 
muhtover hctih-cmtion in .ancvim retciD en,ironventhS

Experience

Front Desk Representative
Cew xine |WurmW A 2pr 017J d 3uD 010�

O Eiremte. mDerimcD tchbhI inmDu.ing mopaingI -cying cn. lDe vcncgeventS �
O |oDDc'orcte ezemti,eDa witW muhtoverh cn. htcz to hupport hvootWdrund
ning movpcna operctionhS 
O xeDmove guehth cn. mDienth in c -rien.DaI pohiti,e vcnnerS O jrgcniMe cn. 
up.cte weebDa hmWe.uDeh cn. vontWDa mcDen.cr o'Digctionh -or ,criouh 
vcncgevent cn. Zunior htcz De,eDhS O Rcintcin c mDecn cn. or.erDa red
meption crec to ivprehh cn. weDmove ,ihitorhS 
O 2nhwer cn. .iremte. inmoving mcDDh to reDe,cnt htcz vev'erh uhing c 
vuDtidDine teDepWone hahtevS 
O jzer outhtcn.ing WohpitcDita tWrougWout mDient ,ihithI ci.ing pohiti,e 
muhtover eyperienmeh cn. DoacDtaS O |orrehpon.enme witW reDe,cnt htczI 
WeDping tecv movvunimctionS

Picker & Packer
P2H2 A 2pr 0101 d 3cn 0107

O qromehhe. mchW cn. mcr. pcaventh .uring 'uha hWopping perio.hI Divd
iting muhtover wcit tivehS O qro,i.e htore hupportI mchWier .utiehI pro.umt 
WeDpS O TeDp witW pro.umt heDemtionh cmmor.ing to in.i,i.ucD reBuireventh 
cn. pre-erenmehS O kuppDa -rien.DaI cn. cttenti,e her,ime 'a provptDa 
rehpon.ing to muhtover enBuirieh cn. promehhing or.er reBuehthS O –cbe 
htomb cn. in,entora reguDcrDaS O 2nhwer inmoving mcDDh cn. Wcn.De muhd
tover enBuirieh to mDcri-a poDima cn. priming in-orvctionS O FuiD. reDctiond
hWiph cn. beep reguDcr montcmt witW muhtoverh to hupport montinuouh 
hctih-cmtionS 

xcreWouhe qcmber 9 Cetd2dqorter

Customer Service Assistant
EsFH2 |Wcrita A 6e' 017& d 3un 017&

f wch c'De to chhiht witW or.erh tWrougW tWe pWoneh cn. .onctionh vc.eI 
|oor.incting pimb uph cn. chhihting on crcngventh on tWe hWop 8oor 
wWiDht vcncging tWe tiDDhS

Education & Training

010� d 010 University of the Creative Arts
FcmWeDor o- Fuhinehh  FcmWeDor o- 2rthI -chWion 'uhinehh vcncgvent 

010� d 010� London College of Contemporary Arts
Fuhinehh RcncgventI Fuhinehh vcncgvent 

017& d 0100 North Kent College
2rt  EehignI 2rt  Eehign

017� d 017 St. Catherine Catholic School
EipDovcI crt  .ehign
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