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Languages

English

About

With a robust background in customer-facing roles, | excel in fast-paced environ-
ments and deliver excellent service. My retail skills include efficient order prepa-
ration, stock control, and adept handling of transactions, further enhanced by my
experience at Ocado warehouse and Wetherspoons.

BRANDS WORKED WITH

Aurora Worldwide McDonald's

Experience

Freezer picker/packer
Ocado warehouse | Sep 2023 - Now

using a 70kg trolley containing 9 baskets my job is to go around the
freezer with a RF gun on my wrist which we use to scan the item then
scan the correct basket for the customer until all tasks/items are picked
, then we leave the freezer empty the loaded baskets and repeat.

Bar staff
Wetherspoons | Jan 2019 - Aug 2023

I would serve alcohol to the public ensuring they are of age and being
responsible for food orders and toilet checks every hour ensuring the
hygiene quality recommended is being met, we also had a bonus scheme
the quicker you clear the order screen the more money we would earn.

Customer sales assistant
Aurora Worldwide | Dec 2016 - Dec 2018

Aurora worldwide is a door to door company which pays on commission,
I would be assigned to different areas daily knocking door to door of
people and persuading them to donate for charity's monthly using the
training template we was taught.

Team member
McDonald's | Jun 2015 - Jan 2016

I worked in the kitchen preparing food at an efficient speed to serve
customers in a very fast paced environment. I'm a team player and | tend
to do the task people shy dashene from for example dive , if your doing
dive in short words your responsible for the washing up of all utensils
and equipment after the shift.

Warehouse operative
Veolia | Jan 2015 - May 2015

Waste recycling centre, it was every simple | worked in a small room with
piles of rubbish passing thru where | had to sort them in the correct

piles to be recycled for example there was a pile for metals, a pile for
contaminants, plastics etc...

Education & Training

2016 - 2017 Shooter hill campus

Btec business level 1,,
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