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Store Director
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Links

kindeIEn

Languages

gnhLis( uFL)entN

Frenc( uvatiBeN

PoLis( uWasicN

EtaLian uWasicN

About

xit( eytensiBe eyperience in L)y)rm retaiL .anahe.ent, E eyceL in c)sto.er serBice 
anI saLesb FL)ent in gnhLis( anI Frenc(, wit( 'asic PoLis( anI EtaLian sdiLLs, EGBe (eLI 
piBotaL roLes at A)cci, vide, anI -ppLe, ens)rinh topfnotc( store perRor.ance anI 
cLient satisRactionb

WO-vDS xKOTgD xEHJ

-ppLe ALo'aL WL)e A)cci Ci..m |(oo vide

Pri.ard Stores ki.iteI ���������� Oo'ert xaLters SeLRriIhes

|(ristian Dior |o)t)re

Experience

Store Director
A)cci 2 Kct 0104 f Fe' 0109

Head Coach Nike - Paris House of Innovation
vide 2 Sep 0148 f voB 0104

Store Manager
-ppLe 2 Sep 0146 f Sep 0148

Store Leader Program Associate
-ppLe 2 Sep 0145 f -)h 0146

Retail Support/ Business Retail Analyst
Pri.ard Stores ki.iteI 2 -pr 014M f Sep 0145

Deputy Refund and Security Manager
ALo'aL WL)e 2 Can 0149 f qar 014M

Weinh in c(arhe oR ass)rinh t(e (ih(fz)aLitm perRor.ance oR t(e ahents at 
t(e OeR)nI Points in mo)r area, in cLose cooperation wit( t(e responsi'Le 
-rea OeR)nI qanaher
Oesponsi'iLitm to r)n R)nIa.entaL reports in orIer to report t(e acc)rate 
dem lh)res to t(e responsi'Le -rea OeR)nI qanaher
Hadinh a hreat e"ort in IeBeLopinh t(e reLations(ip to t(e airport anI 
c)sto.s a)t(orities R)rt(er
Hadinh care oR t(e s)staina'Le E.pLe.entation oR t(e mearLm operationaL 
tarhets anI t(e respectiBe R)LlL.ent in orIer to ac(ieBe a (ih(er reR)nI 
z)aLitm anI c)sto.er satisRaction to IriBe ')siness
DeBeLop.ent oR a Rair anI reLia'Le saLarm anI 'on)s sc(e.e in cLose 
cooperation wit( t(e -rea OeR)nI qanaher
-ss)rance oR aLL reR)nI operations 'einh aLihneI wit( t(e Aro)p h)iIef
Lines in orIer to ac(ieBe t(e preset tarhets
Hade action in orIer to sec)re Rra)I preBention tohet(er wit( t(e -rea 
Sec)ritm qanaher
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Sales Associate
A)cci 2 voB 0140 f Can 0149

https://www.dweet.com/
https://www.dweet.com/consultants/x8JgpVP-q
https://www.linkedin.com/in/williams-e-ngom-54789727


gypert in JanI'ahs, s.aLL Leat(er hooIs anI accessories
DeaLinh wit( internationaL cLienteLe
|as(inh Kperations
|)sto.er reLations(ip .anahe.ent

Sales representative
Ci..m |(oo 2 Sep 0144 f Dec 0140

gypert in JanI'ahs, S(oes, S.aLL keat(er AooIs anI -ccessories
DeaLinh wit( EnternationaL |)sto.ers
W)iLIinh .m own cLienteLe portRoLio
|)sto.er komaLtm prohra.
Stocd .anahe.entb
|as(inh Kperationsb

Assistant chargé de recrutement
���������� Oo'ert xaLters 2 -)h 0144 f Can 0140

assistinh cLients wit( stratehicaLLm intehratinh e"ectiBe JO processes, 
prohra.s anI practices into t(eir IaiLm operationsb 

qayi.ije t(e cLientGs perRor.ance reLateI to ().an reso)rces 'm inf
troI)cinh or .ardetinh :'est practice: proI)cts or serBices as weLL as to 
proBiIe perioIic ReeI'acd to cLients reharIinh t(eir perRor.ance reLateI 
to ann)aL .anahe.ent o'éectiBesbqissions principaLes /

f So)rcinh Ie canIiIat)res u'ase Ie Ionn7es interne Ie 51111 canIiIats, 
et sites Ie recr)te.ents cLassiz)esN
f Oeportinh IGentretien utraite.ent aI.inistratiR, saisie Ies Ionn7es Ies 
entretiens Ies cons)LtantsN
f S)iBi Ie canIiIats en pr7 et post entretien ut7L7p(one, e.aiL etcbN

|r7e en 486M, Oo'ert xaLters, r7R7rence .onIiaLe I) recr)te.ent sp7f
ciaLis7, co.pte a)éo)rIb()i pL)s Ie 4M11 coLLa'orate)rs r7partis s)r Les 
cinz continents a) traBers Ie 99 ')rea)yb
xaLters PeopLe est La lLiaLe I) hro)pe Oo'ert xaLters sp7ciaLis7e Ians 
LGinteri. en co.pta'iLit7, lnance et aI.inistrationb
(ttp/ààwwwbwaLterspeopLebRrà
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Department Manager
SeLRriIhes 2 Fe' 0119 f qam 011è

JanILinh IeLiBeries
Direct contact wit( c)sto.ers
-cc)eiL, |onseiL et serBice ’ La cLient3Le, S-V, 
 Aestion et Hen)e Ie La caisse
O7assort Ies stocds
 D7BeLoppe.ent Ie LâactiBit7 co..erciaLe et I) c(i"re Iâa"airesb
 Aestion Iâ7z)ipe u0fU personnesN
 Hraite.ent Ies t c(es aI.inistratiBes 
 tiLisation et anaLmse Ies TPEs

Deputy store director
|(ristian Dior |o)t)re 2 qar 0109 f Sep 0109

Education & Training

0141 f 0144 PSB Paris School of Business
qaster, 



011M f 011è London Metropolitan University
'ac(eLor oR science, 


