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A yihyDb capadDe injivijuaD wyo yas a coDDadorative approacy to prokect wor., 
Eemonstrates patiencef proHessionaDismf anj a positive attituje wyen perHorminh 
tas.s, A taDentej person tyat ajapts easiDb to accommojate cDient neejs anj new 
tas.s, zihyDb orhaniBej anj jepenjadDef a canjijate tyat is successHuD at manahinh 
muDtipDe priorities anj prokects wity a positive attituje in a yihyDb accurate wab, A 
verb eRective team pDaber capadDe oH wor.inh across muDtipDe teams anj jiscipDines,
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Experience

Customer Service Assistant
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F G yave set up a dusiness on mb own tyat is heneratinh x•3f--- per 
annum on a part time dasis, 
F qraveDDej to stujios anj set Docationsf arrivinh ayeaj oH timef anj 
preparej Hor syoots, 
F Eesihnej anj maintainej mb dusiness qi.qo.f 'acedoo. anj Gnstahram 
sites to ajvertise mb mojeDinh portHoDio, 
F Set up mb own wedsite to syowcase mb portHoDio to cDients, 
F Eemonstratej eJceDDent awareness oH space anj Dihytinh to ma.e dest 
use oH Docation, 
F NuiDt proHessionaDf Dastinh reDationsyips coDDadoratinh wity dranjs to 
yeDp in promotinh tyeir projucts anj services, 
F Cooperatej wity stbDistsf jesihners anj yair anj ma.e1up artists to HuDlD 
prokect drieH, 
F EispDabej cDotyes anj accessories to Darhe aujiences at catwaD. syows 
anj HoDDowej jesihner creative drieHs, 
F Gjentilej customersP neejs anj ajaptej mojeDDinh to suit, �
F Attenjej harment lttinhs ayeaj oH pyotosyoots anj catwaD. syows, 
StbDej anj accessoriBej items to lt Hasyion mooj doarjs,

Receptionist
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F ScyejuDej memder meetinhs usinh various computer sbstems, 
F Answerinh |uestions Hrom memders anj potentiaD memders via teDe1
pyonef emaiD anj in person 
F 7aintainej tye receptionf anj o8ce space areasf ensurinh consistentDb 
positive lrst impressions Hrom customers, �
F Lreetej customers warmDb anj provijej a positivef smooty cyec.1in 
eJperience, 
F WesoDvej anj manahej prodDemsf escaDatinh as necessarb to manahe1
ment, 
F 7anahej deverahef dar anj snac. areas in reception, 
F Kas responsidDe Hor tye openinh anj cDosinh procejures across muDtipDe 
Qoors oH tye duiDjinh invoDvinh various muDtinationaD anj mejia compa1
nies, 
F 2iaisej wity qi.qo. staR to jeDiver anj orhaniBe events, �
F Actej as a sinhDe point Hor Nurderrb staR anj customers ma.inh sure 
tye huests were satislej, �
F 6rovijej Hront oH youse services Hor muDtipDe lnanciaD services anj 
mejia companb cDients,
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F Actej as a lrst point oH contact Hor aDD yoteD huests, �
F 7aintainej cDean anj tijb reception areasf ensurinh consistentDb posi1
tive lrst impressions, �
F 2iaisej wity tyeme par.f restaurantsf maintenance anj huest services 
jepartments to coorjinate activities anj resoDve issues, 
F zanjDej customer pabments anj reservations usinh computeriBej sbs1
tems, 
F WesoDvej customer anj various jepartments |ueries anj compDaintsf 
escaDatinh tyem iH re|uirej, 
F Answerej anj transHerrej caDDs to jesihnatej recipients, 
F 7anahej huest doo.inhs anj en|uiries accurateDb anj e8cientDb Hor 
continuej customer satisHaction,

Waitress
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F Servej meaDs anj jrin.s wity proHessionaDism anj s.iDDf maintaininh 
yihy presentation anj |uaDitb stanjarjs, 
F 7anahej anj actej as a lrst point oH customer contact Hor various 
events deinh conjuctej in tye yoteD, 
F Tept huest tadDes neat anj tijb db rehuDarDb cDearinh awab jirtb jisyesf 
usej hDassesf anj wipinh jown surHaces, 
F 6rovijej HrienjDbf courteous servicef maJimiBinh positive customer sat1
isHaction ratinhs, 
F Createj HrienjDbf weDcominh atmospyere to encourahe positive huest 
eJperiencesf proDonhinh visits to increase proltadiDitb, �
F 7aintainej dar stoc.sf repDenisyinh jaiDb as necessarb, 
F CDeanejf sanitiBej anj orhaniBej Hooj storahe rac.s anj dinsf main1
taininh eJceptionaD ybhiene stanjarjs, 
F WesoDvej huest compDaints promptDb anj proHessionaDDbf notiHbinh 
restaurant manahement oH concerns, 
F Attenjej tadDes rehuDarDb to cyec. customer neejs were metf promptDb 
processinh ajjitionaD Hooj anj jrin. orjers, 
F Tept areas cDean anj cDear oH jedrisf minimiBinh ris.s to huests anj 
staR, �
F qyorouhyDb cDeanej jininh areasf waitinh areas anj datyrooms to 
maintain huest comHort anj ybhiene, 
F EeDiverej eJceptionaD service db hreetinh anj servinh customers in 
timeDbf HrienjDb manner, 
F Cyec.ej in wity customers jurinh meaDs anj events to cyec. orjers 
were receivej correctDb anj tye huestsP eJpectations were met,
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F Tept huest tadDes neat anj tijb db rehuDarDb cDearinh awab jirtb jisyesf 
usej hDassesf anj wipinh jown surHaces, 
F 6rovijej HrienjDbf courteous servicef maJimiBinh positive customer sat1
isHaction ratinhs, 
F Createj HrienjDbf weDcominh atmospyere to encourahe positive huest 
eJperiencesf proDonhinh visits to increase proltadiDitb, �
F WesoDvej huest compDaints promptDb anj proHessionaDDbf notiHbinh 
restaurant manahement oH concerns, 
F 6reparej miJej jrin.s anj pourej winef deerf anj non1aDcoyoDic dev1
erahes wityin tarhet service timeHrames, 
F uic.Db anj cDearDb communicatej jininh orjers to .itcyen staRf jirect1
inh attention to speciaD re|uests,

Catering Assistant
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F 6rovijinh various caterinh juties at Docations across tye site, 
F pyeDj outstanjinh DeveDs oH cDeanDiness tyrouhy metyojicaD 
cDean1as1bou1ho approacy, 
F gnsurej cDeanDiness anj usadiDitb oH croc.erbf cutDerbf anj utensiDs Hor 
smooty1runninhf yihy1Hunctioninh .itcyen operations, 
F Ajjressej customer |uestions anj concerns wity .nowDejhe oH menu 
itemsf inhrejientsf anj aDDerhens, 
F 2oajej anj unDoajej siDverware anj jisyes into anj Hrom jisywasyer, 
F Gmprovej transportation Qow detween .itcyen anj service teamsf min1
imiBinh customer wait times,
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