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Languages

hEWDisa

About

dita b soDik ,bcLWrouEk iE retbiDI aoEek bt y'gy bEk SbiEs,urxfs pita roDes iE 
customer service bEk saol -oor relDeEisameEtI ' e.ceD iE mbiEtbiEiEW aiWa store 
stbEkbrks bEk bkbltiEW to MbstBlbcek eEviroEmeEtsR Ax e.lerieEce slbEs ,ota 
aiWa street bEk lremium sectorsI saopcbsiEW mx versbtiDitx bEk kekicbtioE to 
e.celtioEbD customer bssistbEceR

NKTHgS dOKGhg d'/P

TkkisoE yee TkikbsUroul CCT 'EterEbtioEbDYPbstiEWs kirect ChgK

P'y/OH Ah/KO|Oyh PO/hy y'gy ytk yoEkoE NorouWa oM Hepabm CouEciD

HiLe/opE ST'HSN2K0fS |yC 2STT yoEkoE

Experience

Resident Service OCcer
yoEkoE NorouWa oM Hepabm CouEciD F TuW 4•44 B &e, 4•4Q

( |rovikiEW e.ceDDeEt Customer Service 
( AbEbWiEW 'E,ouEk q out,ouEk cbDDs Mor customerYresikeEts 
( CbDD )ubDitxY&Door pbDLiEW :bssistiEW coDDebWuefs customer –ueriesJ 
( AbEbWiEW Customer ComlDbiEts :oEDiEe q laoEeJ 
( AbEbWe ki3ereEt servicesz �
( CoEcessioEbrx /rbveD :NDue NbkWe q &reekom |bssJ 
( |CH q |brLiEW |ermits 
( CDebEsiEWI dbste q KecxDiEW 
( ComlDbiEts 
( yettiEWsYKeEt 
( KesikeEt bccouEt mbEbWemeEt 1 AxHepabm |ortbD :bkkress cabEWeI 
lersoEbD ketbiDs q cabEWe oM circumstbEcesJ

mustoaer Service Oper(tive Dy(l
y'gy ytk F 8uD 4•44 B 8bE 4•47

( |rel keDiveries :&qwI CaiDDekI &ro%eE q Tm,ieEtJ 
( Saol -oor relDisameEt �
( KestocLYlut ,bcL 
( ServiEW bEk bssistiEW customers pita bEx –ueries paiDes oE kbx kuties 
( AbiEtbiEiEW saol -oor stbEkbrk �
( TkaeriEW bEk bssessiEW aebDta q sbMetx stbEkbrks 1 &resaEess testiEW

OnTine Assist(nt D)eapM
ST'HSN2K0fS |yC F Abx 4•4• B TuW 4•4•

ComlbExz SbiEs,urxfs |yC |ositioEz OEDiEe TssistbEt :/emlJ 

( |icL q |rel oEDiEe orkers 
( Saol -oor relDisameEt �
( KestocLYlut ,bcL 
( ServiEW bEk bssistiEW customers pita bEx –ueries 
( AbiEtbiEiEW saol -oor stbEkbrk �
( TkaeriEW bEk bssessiEW aebDta q sbMetx stbEkbrks

m(se Adainistr(tor
ChgK F Oct 4•;6 B Tlr 4•4•

AekibtioE comlbEx Mor TvibtioE q /eDecommuEicbtioE 

( gebDiEW pita iEcomiEW TvibtioE q teDecommuEicbtioE scaemes kislutes 
bEk cbse mbEbWemeEt 
( gebDiEW pita customer eE–uiries e.istiEW q Eep customers 
( 'E,ouEk teDelaoEe coEtbct 
( gbiDx iEtbLez embiDsI comlosiEW bEk seEkiEW DettersI lrocessiEW bllDiB
cbtioEsI WeEerbD iE–uires q escbDbtek comlDbiEts 
( |relbreI mbiEtbiE bEk ulkbte cbse ketbiDs iE bccorkbEce pita C'STS 
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reWuDbtioEs 
( CoEnkeEtibDitx paeE kebDiEW pita seEsitive kbtb �
( AbEbWiEW iEcomiEW iEMormbtioE bEk commuEicbtioEs iE bE bllrolribte 
mbEEerI eRWR teDelaoEeI vib lostI eBmbiDR 
( &irst loiEt oM coEtbct q cbse abEkDer Mor bDD e.istiEW cDbim kislutes 
( KeWuDbtek ,x &CT :&iEbEcibD CoEkuct TutaoritiesJ 
( KeWuDbtek bEk bllrovek ,x OMCom 
( Certinek ,x CTT :CiviD bvibtioE butaoritxJ

heaber Service Represent(tive
2STT yoEkoE F Hov 4•;j B Sel 4•;6

|rivbtise iEsurbEce comlbEx 

( AbEbWiEW iE,ouEk cbDDs Mor e.istiEWI Eep mem,ersI sbDes q comlDbiEts 
:cbrI reEtersI aomeopEerfs iEsurbEceJ 
( dorLiEW to meet sbDes G|'fs bt ;75 turEover Mor Eep ,usiEess 
( CDieEt bccouEt mbEbWemeEt :lronDe ekits\ lbxmeEt ketbiDsI bkkressesI 
DoWiEI ,iDDiEW etcJ 
( KeWuDbtek ,x &CT :&iEbEcibD CoEkuct TutaoritiesJ 
( Ke,bse iEsurbEce loDicies

mustoaer Represent(tive
CCT 'EterEbtioEbDYPbstiEWs kirect F 8bE 4•;9 B Hov 4•;j

( |rovikiEW e.ceDDeEt Customer Service 
( AbEbWiEW 'E,ouEk cbDDs Mor customer reEepbDs :cbr iEsurbEce reEepbDJ 
( CbDD )ubDitxY&Door pbDLiEW :bssistiEW coDDebWuefs customer –ueriesJ 
( AbEbWiEW Customer ComlDbiEts :O,MectioE abEkDiEWJ 
( Tssist pita cDbims bEk muDtiBcbr eE–uiresR 
( CDieEt bccouEt mbEbWemeEt :lronDe ekits\ lbxmeEt ketbiDsI bkkressesI 
DoWiE etcJ 
( &CT :&iEbEcibD CoEkuct TutaoritxJ KeWuDbtek

AtHTete DS(Tes Associ(teM
HiLe/opE F Oct 4•;Q B 8bE 4•;9

( HiLe q NbsLet,bDD teca slecibDist 
( KelDeE 
( AbiEtbiEiEW store stbEkbrks 
( Cbsaier guties :sbDesI e.cabEWeI reMuEksI stb3 kiscouEtJ �
( Customer service 1 UreetI hEWbWemeEtI CoEsumer lronDiEWI mb.imisiEW 
sbDe ollortuEities 
( NrbEk bm,bssbkor Mor HiLe ,bsLet,bDDY8orkbE

mustoaer ReT(tions
TkkisoE yee F Oct 4•;Q B gec 4•;N

( TEsper laoEe cbDDs q relDxiEW to embiDs Mrom our cDieEts 
( yibisiEW kbiDx pita EbtioEbD bEk iEterEbtioEbD bVDibtes �
( SbDes &orce 
( Customer comlDbiEts 
( /bLiEW bccouEtYe.ecutive ,ooLiEWs 
( Tssist pita bEx –ueriesR 
( CDieEt TccouEt mbEbWemeEt :lronDe ekits\ lbxmeEt ketbiDsI bkkressesI 
DoWiE etcJ

.FOF/ Supervisor
P'y/OH Ah/KO|Oyh PO/hy F Hov 4•;4 B Sel 4•;Q

( |rocessiEW CaecL iEYCaecL out 
( Cbsaier guties 
( AbiEtbiEiEW h.ceDDeEt Customer Service SLiDDs 
( AbEbWiEW Customer hE–uiries 
( CrebtiEW bEk AbEbWiEW Stb3 Kotb �
( 2siEW iE aouse olerbtioEs sxstem :AbWicJ Mor Wuest re–uestsI 
eveEtsOsbDesI aebDta bEk sbMetx

S(TeskStoc&rooa Assist(nt
TkikbsUroul F Abx 4•;4 B TuW 4•;Q

ComlbExz TkikbsUroulI StrbtMork destneDk |ositioEz SbDesYStocLroom 
TssistbEt 



( wA :visubD mercabEkiseJ cabmlioE 
( Cbsaier guties 
( Customer service 
( &ootpebr slecibDist 
( StocLroom olerbtioEs 
( geDiverx 
( /rbEsMers 
( SariELbWe

Educ(tion g )r(ininW

E(stburl moapreHensive ScHooT
N/hC HbtioEbD gilDomb Slorts scieEce :gAAJI 

B(TtH(a /orest moTTeWe
Tccess to ybp :AhK'/JI 

St 'on(venture*s moapreHensive ScHooT
UCSh P bt TBCBI 


