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Customer Qerkicez EelikereP personali5eP customer serkice to approy'
imatelb 1: patrons PailbI -ostering strong rapport anP ensuring a wel'
coming atmospAereM KrPer Srocessingz hqcientlb manageP -ooP anP 
,ekerage orPersI guaranteeing accuracb anP prompt Pelikerb witA an 
akerage orPer processing time o- unPer 1 minutesM Ha,le vaintenancez 
vaintaineP a clean anP cosb Pining areaI okerseeing ta,le setup anP 
clearing -or up to %: guests per Aour Puring peaf perioPsM venu Tnowl'
ePgez EemonstrateP a compreAensike unPerstanPing o- tAe menuI o-'
-ering tailoreP suggestions anP accommoPating special Pietarb re'
£uestsI resulting in a %18 increase in upsellingM CasA ZanPlingz Qfill-ullb 
AanPleP casA transactions anP processeP crePit carP pabmentsI manag'
ing oker J%:I::: in sales per montA witAout PiscrepanciesM Compliancez 
Qtrictlb -olloweP AealtA anP sa-etb regulationsI maintaining a spotless 
recorP witA 5ero AealtA coPe kiolations Puring routine inspectionsM Heam 
Colla,orationz Colla,orateP closelb witA a tigAt'fnit team o- 1 sta9 mem'
,ers to maintain a well coorPinateP restaurant operationI particularlb 
Puring peaf AoursM Sro,lem Nesolutionz h9ectikelb aPPresseP customer 
concernsI acAieking an 4:8 resolution rate on'siteI anP escalating com'
pley issues to management wAen necessarbM Hrainingz xssisteP in training 
anP guiPing new sta9 mem,ersI ensuring a seamless transition anP 
promoting a Aarmonious team enkironmentM

HST kracd anl krace cagg a&ent
Qitel droup 2 un 0:0% ' Qep 0:0%

vanageP a AigA kolume o- oker 0I::: in,ounP callsI Pelikering accurate 
in-ormation on CKVGE'%  testing anP isolation guiPelines in a clear anP 
empatAetic mannerM EemonstrateP eyceptional pro-essionalismI empa'
tAbI anP actike listening sfills wAile aPPressing caller concernsI main'
taining a customer satis-action rate o- 18M Colla,orateP e9ectikelb witA 
team mem,ersI actikelb contri,uting to iPenti-bing emerging issues anP 
trenPsI resulting in process improkements tAat rePuceP call resolution 
times ,b 0:8M vaintaineP an unwakering commitment to Pelikering 
£ualitb serkice Puring tAe CKVGE'%  panPemicI receiking commenPations 
-or aPapta,ilitb anP resilienceM xPapteP to rapiPlb cAanging situationsI 
AigAligAting strong pro,lem'solking a,ilities anP eyi,ilitb as kital assetsM 
.ekerageP inciPent response anP trou,lesAooting sfills to prokiPe swi-t 
anP accurate resolutions to Pikerse caller scenarios
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