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About

xitF eytensive eyperience in Auyurd retaiA an, customer serviceI . eyceA in creatinh 
personaAise, sFoppinh eyperiences- WAuent in (asic bra(ic an, gnhAisFI md a,aptf
a(iAitd across ,iverse retaiA settinhs Fas consistentAd enFance, customer satisRacf
tion an, saAes perRormance-

)NbODS xKNTgD x.HP

Crep Lrotect Davi, JAod,s j Na&a M Compand |bW.HS

LrimeAo,he gstates Sains(urd

Experience

Chief Executive OFcer
|bW.HS 2 jun 0404 f |ar 040•

z gsta(AisFe, an, Ae, an onAine (usiness speciaAiUinh in a ranhe oR serf
vicesI incAu,inh Auyurd sFoe cAeaninh an, personaAiUe, sFoppinh eyperif
ences- 
z gnhahe, witF cAients ,aiAdI ekectiveAd promotinh services an, ,eAiverinh 
eyceptionaA sFoppinh eyperiences taiAore, to tFeir nee,s- 
z qtiAiUe, innovative mar3etinh tecFni'uesI sucF as sociaA me,ia camf
paihns an, in1uencer partnersFipsI to enFance (ran, visi(iAitd an, atf
tract new cAients-

&BD aepmrtsent
Davi, JAod,s 2 jun 0409 f Sep 0409

z DeAivere, topfnotcF customer service to hdm mem(ers (d promptAd 
atten,inh to tFeir Roo, an, (everahe nee,sI ensurinh a positive an, 
memora(Ae ,ininh eyperience- |aintaine, a Rrien,Ad an, proRessionaA 
,emeanour wFiAe a,,ressinh in'uiriesI ta3inh or,ers accurateAdI an, 
servinh Roo, an, (everahes e cientAd- 
z CoAAa(orate, cAoseAd witF 3itcFen stak an, ReAAow Roo, an, (everahe asf
sistants to streamAine service operations an, maintain FihF stan,ar,s oR 
'uaAitd an, e ciencd- Communicate, ekectiveAd witF tFe 3itcFen team to 
ensure timeAd preparation an, ,eAiverd oR or,ersI contri(utinh to smootF 
service 1ow ,urinh pea3 Fours-

CuStoser dervice AlviSor
Sains(urd 2 jun 0400 f Dec 0400

z Lrovi,e, eyempAard customer service an, support to Sains(urd s cusf
tomers on (otF ,ad an, nihFt sFiRtsI ensurinh tFeir in'uiriesI concernsI 
an, Ree,(ac3 were a,,resse, promptAd an, ekectiveAd- Pan,Ae, a ,if
verse ranhe oR customer interactions via pFoneI emaiAI an, cFat pAatf
RormsI aAwads ,emonstratinh a,apta(iAitd an, responsiveness to cusf
tomer nee,s- 
z DeveAope, stronh pro(AemfsoAvinh s3iAAs to e cientAd resoAve customer 
issuesI incAu,inh pro,uct in'uiriesI or,er ,iscrepanciesI an, ,eAiverd 
concerns- qtiAiUe, Sains(urd s poAicies an, proce,ures ekectiveAd to ln, 
satisRactord resoAutions Ror customersI resuAtinh in enFance, customer 
satisRaction an, retention-

dmkeS mSSiStmnt mnl dnemTer gechnicimn
Crep Lrotect 2 jan 0400 f Dec 0400

z CoAAa(orate, witF Auyurd retaiA partners to conceptuaAiUe an, eyecute 
taiAore, mar3etinh initiativesI eycAusive eventsI an, promotionaA camf
paihns aime, at a uent consumers- Jeverahe, insihFts into tFe preRf
erences an, (eFaviours oR Auyurd cAienteAe to create tarhete, mar3etinh 
materiaAs an, eyperiences tFat resonate, witF tFis ,iscerninh ,emof
hrapFicI ,rivinh (ran, a nitd an, saAes conversions- 
z Demonstrate, inf,eptF 3nowAe,he oR Crep Lrotect s sFoe care pro,ucts 
an, accessoriesI incAu,inh tFeir ReaturesI (eneltsI an, usahe instrucf
tions- Lrovi,e, personaAiUe, recommen,ations to customers (ase, on 
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tFeir nee,s an, preRerencesI contri(utinh to increase, saAes an, cusf
tomer satisRaction-

Accountin( grminee
j Na&a M Compand 2 buh 04  f buh 04

z CaAcuAate, montFAd saAes an, eypenses usinh |icrosoRt gyceA- 
z bssiste, witF casF 1ow anaAdsisI invoice cFec3inhI ,ata processinhI an, 
VbH returns- 
z Jiaise, witF customers Rrom ,iverse (usinessesI (ac3hroun,sI an, 
cuAtures-

dmkeS AlviSer WQorT
LrimeAo,he gstates 2 juA 04

z bssiste, smaAA team witF reaA estate surveds an, inspections- 
z Lrovi,e, soAutions to cAient re'uests an, answer 'uestions- 
z Larticipate, in ekective communication an, con1ictfmanahement 
traininh- 
z Hraine, on |icrosoRt gyceA sprea,sFeet-

Elucmtion B grminin(

040  f 040• Mueen ymrU LniverSitU of Ionlon
)Sc |atFematics witF Winance an, bccountinhI 

04 9 f 0404 Hkforl CountU i(h dchook
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