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About

Sbe bas Feen into casbion retails and oDerations sin2e 017u 2ondq2ting managers 
roles in tbe bigb streets and Foqti.qex crom tbis e-Derien2es sbe gained an e-v
2ellent le:el ofC RMT, re2rqitment, s2oqting nep talent, and de:eloD tbe teamx ybe 
main Doint of ber 2arrer is ber Dassion to engage pitb 2qstomer and 2onne2t pitb 
diBerent 2qlteres and oBer ser:i2ex Sbe reallN Felie:e in tbe Dotential of tbe bqman 
Fegins and pitb ber emDatbi2 aDDro2b sbe pill lead tbe team and Frings qD resqlts 
e-De2ted from tbe 2omDanNx

WMAOES IHMKhE IèyG

Rbrome Gearts cree PeoDle Germ|s LamDoo TAO3H

Experience

Client host
Germ|s ' H2t 010J v Oop

yemDorarN role, Tanage tbe 2qstomerks •opx Sign in qsing Germes softv
pare

KEY HOLDER
Rbrome Gearts ' jan 010J v jqn 010J

HWjhRyèwhC ybe KeNbolder is resDonsiFle for dri:ing sales FN 2qrating 
2lient relationsbiDs, e-2eeding goals and leading FN e-amDlex ybroqgb 
Drodq2t ;nopledge and ele:ated oDerational 2aDaFilities, tbe KeNbolder 
2reates an e-2eDtional and qni.qe e-Derien2e for Fotb tbe internal and 
e-ternal 2lient sqDDorting oqr Frandx 
z Tantein strong relatbionsbiD pitb 2lients qsing 2lient Foo; Fqsinness 
z collop qD 2lients data Fase and a2tion pitb emails and 2all for Dotential 
FqNers 
z MesDonsaFile for bandle bqge amoqnt of 2asb, 2oqnting and 2asb qDs 
and in 2barge for tbe end of date reDorts pitb qDdated KPèS, sales, and 
2qstomer e-Detationsx

ASSISTANT STORE MANAGER
LamDoo ' jql 010J v Aqg 010J

yemD 9oF
HWjhRyèwhC hnsqre for 2qstomers a qni.qe, bigbv .qalitN ser:i2e, sbaring 
LamDooks mission and :alqes pitb Dassionx 
z RontriFqte to tbe a2bie:ement of selling and Drodq2t soqr2ing oF9e2v
ti:es for tbe Foqti.qe 
z hv2ommer2e Di2; and Da2; and otber Fa2; of boqse tas;s 
z MesDonsiFle for a smootb •op of lq-qrN items from droD oBs and 
store aDDointmentsx Sele2t 2ommer2ial lq-qrN items for tbe Foqti.qe, 
qnderstanding 2qstomer DroVle and FqNing Feba:ioqrsx

ASSISTANT STORE MANAGER
cree PeoDle ' ceF 0100 v jan 010J

HWjhRyèwhC yo 2reate a qni.qe, inno:ati:e and insDirational 2qstomer 
e-Derien2e8 en2omDassing tbe cree PeoDle lifestNle and Frand image, 
pbile maintaining all store oDerations and goals, resqlting in dri:ing sales 
and ensqring a DroVtaFle storex 
z S2reening RwS qsing UK3 Dro, folloping stages for inter:iep and Vnali5e 
roles 
z Tanaged and organi5es store a2ti:itN 
z Iee;lN reDort on KPèkS and Fest seller

FLOOR MANAGER
TAO3H ' Oo: 017  v jan 0100
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Education & Training

017 Fashion Retail Academy
èntrodq2tion wisqal Ter2bandising,, 

017J v 017 UNIVERISTY OF BOLOGNA
Wa2belor Eegree in casbion Rqltqres,, 

0171 v 0177 APAB Photography School
EiDloma in PbotograDbN,, 


