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About

E xrinh a wealt( of ecperienSe in Customer .er)iSe and .ales, partiSularly wit(in 
t(e DnanSial ser)iSes industry’ ETm inSredixly passionate axout deli)erinh t(e xest 
possixle Sustomer ser)iSe and deli)erinh t(is t(ouh( (a)inh a (ih( performinh and 
enhahed team’ Beam enhahement is )ital to dri)inh t(e performanSe and settinh 
t(e Sulture to deli)er hreat outSomes, somet(inh t(at E t(ri)e in Sreatinh and 
emxeddinh’

RAWvL. FOAKgL FEBH

Personal Group ConneSt Wuto VolIswahen |inanSial .er)iSes NUKb

Experience

Head of Customer Operations
Personal Group 2 |ex 040- j vow

Headinh t(e Customer Operations department, E spear(ead t(e deli)j
ery of topjtier Sustomer ser)iSe and fulDllment of Sustomer ecpeStaj
tions t(rouh( instillinh a Sulture of (ih( performanSe’ E empower team 
memxers to prioritise SustomerjSentriS deSisionjmaIinh, ensurinh t(eir 
deSisions alihn wit( Sustomer needs’ E o)ersee t(e Soordination of Cusj
tomer .er)iSe, Customer koyalty, Complaints, Claims, and Wdmin teams 
to SolleSti)ely aS(ie)e departmental ox3eSti)es’ Wdditionally, E Sulti)ate 
an en)ironment w(ere de)elopmental opportunities are a)ailaxle to all 
team memxers, tailored to t(eir indi)idual hoals’

Customer Service Manager
Personal Group 2 Mar 040J j |ex 040-

Account Manager
ConneSt Wuto 2 Wpr 0400 j Mar 040J

Central Sales Development Manager
VolIswahen |inanSial .er)iSes NUKb 2 May 0404 j Wpr 0400

New Business Team Leader
VolIswahen |inanSial .er)iSes NUKb 2 1un 0487 j May 0404

Risk Control Analyst
VolIswahen |inanSial .er)iSes NUKb 2 LeS 0486 j May 0487

Customer Resolutions Executive
VolIswahen |inanSial .er)iSes NUKb 2 1ul 0485 j vo) 0486

Customer Service Advisor
VolIswahen |inanSial .er)iSes NUKb 2 1un 048@ j 1ul 0485
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