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About

G worI ah a Dead project manager in an G  compan)bnow, we create wefhiteh .or 
cDienth .rom aDD oTer sSrope' G don-t jSht manage home projecth, fSt aDho hSperTihe 
tFe worI o. tFe otFer project managerh, ah weDD ah diqerent deTeDoperh and dehignO
erh' G deDegate tahIh to tFem, create a tahI Diht, pDan and prioritieh, hoDTe diqerent 
profDemh and ihhSeh tFat can arihe dSring oSr worI, teht and cFecI tFe rehSDt, 
maIe xSaDit) ahhSrance' C.ten, G aDho FoDd meetingh witF tFe team to identi.) tFeir 
needh or deDiTer home important in.ormation, and eTen train new empDo)eeh' ye 
worI fotF witF Darge marIeting agencieh and witF indiTidSaD cDienth' G commSnicate 
witF tFem, lnd oSt tFeir needh, rexSehth and wihFeh, create a tahI Diht fahed on 
tFat, pahh it on to tFe team, and at tFe end prehent tFe worI done to tFe cDienth' G 
aDho FoDd meetingh and prehentationh, write reporth, hSpport and hoDTe cShtomer 
profDemh'
uSrtFermore, G FaTe eMperience worIing ah a /Shtomer BSpport NeprehentatiTe, 
BaDeh Xanager and G  ProdSct Xanager, ho G-m good at fSiDding reDationhFiph witF 
cDienth' G aDwa)h tr) to proTide FigFOxSaDit) herTice and hSpport to cDienth, ah a rehSDt 
we can fSiDd and reDeahe FigFOimpact prodScth and enhSre conhihtent reTenSe 
growtF'b
G-m DooIing .or a new jof in London, wFere G can appD) m) hIiDDh and InowDedge in 
G , prodSct deTeDopment, UGAUH dehign, marIeting and BsC'
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Experience

IT Project Manager
Renelt Nohe C2 0 Bep 195; O vow

Xanaging projecth Wo.ten 59O5’ at onceE dedicated to tFe creation and 
reDaSncF o. wefhiteh .or fig marIeting agencieh ah weDD ah .or indiTidSaD 
cDienth, ho tFat tFe) are deDiTered on fSdget, on time and at a FigF DeTeD 
o. xSaDit) and proltafiDit)8 
|oDding meetingh and prehentationh8 writing reporth, commSnication 
witF cDienth Tia BDacI, Xonda) foard, eOmaiD, and otFer mehhengerh, 
identi.)ing cShtomer needh in order to acFieTe project oStcomeh and 
.SDlD aDD tFe cDient-h wihFeh8
BSpport and hoDStion o. cShtomer profDemh tFroSgFoSt tFe entire peO
riod o. oSr cooperation, identi.)ing cShtomer needh, proTiding tecFnicaD 
adTice and eMpDanation, xSicID) fSiDding reDationhFiph witF new cDienth, 
deTeDoping tFem into hatihled and Do)aD oneh8
yorI7ow pDanning, eqectiTe management o. aDD rihIh, ahhSmptionh, ihO
hSeh and dependencieh enafDing to driTe Sp compan)Jh reTenSeh8
yorIing cDoheD) witF tFe |iring Xanager to improTe tFe procehh o. 
hearcFing .or new project managerh and otFer team memferh, training 
new empDo)eeh8
 rain, adTihe and coacF otFer project managerh, commSnicate jof eMO
pectationh and proTide .eedfacI to enhSre tFe)Jre exSipped witF tFe 
InowDedge and hIiDDh to do tFeir jof weDD8
keDiTering eDementh o. h)htemh dehign, incDSding data migration rSDeh, 
fShinehh rSDeh, wire.rameh, or otFer detaiDed deDiTerafDeh to enhSre tFat 
tFe cDient Fah a cDear Snderhtanding o. wFat tFe compDeted wefhite wiDD 
DooI DiIe ah a lnaD rehSDt'

Customer Support Representative
Naihe'Rand LDc 0 Bep 195E O Xa) 195;

LiTe cFat, emaiD and pFone hSpport8 conhSDting cDienth afoSt herTice, .eaO
tSreh, pa)ment optionh, etc'8 troSfDehFooting TarioSh operationaD ihhSeh8 
warm caDDh8 .oDDowing o. tFe commSnication procedSreh, gSideDineh and 
poDicieh, proTiding FigF xSaDit) tecFnicaD FeDp to cDienth enhSring accSrate 
in.ormation and hatih.actor) cShtomer xSer)AcompDainth rehoDStionh'

https://www.dweet.com/
https://www.dweet.com/consultants/0ITBzRKXp
https://www.linkedin.com/in/yelyzaveta-malichenko-5a2956253


Sales Manager
NadSgar LDc 0 üpr 195E O üSg 195E

/ommSnication witF tFe eMihting cDient fahe, hSpport and conhSDtation, 
eTaDSation tFe needh o. cDienth, rehoDTing cShtomer ihhSeh, coDd and warm 
caDDh, worIing cDoheD) witF a data fahe o. cDienth to acFieTe montFD), xSarO
terD) and annSaD perhonaD and team haDeh to enhSre conhihtent reTenSe 
growtF and driTe fShinehh in new and eMihting marIeth'

Administrative Assistant
snergo Gngeniring LDc 0 Bep 195F O Xar 195E

uiDe maintenance, data entr), procehhing o. docSmenth, accoSnt manO
agement, participation in fShinehh meetingh, worI witF correhpondence, 
reception o. pFone caDDh, maiD procehhing, reporting, eMecStion o. perO
honaD tahIhbto enhSre conhihtent FigF xSaDit) adminihtration procehheh 
tFat enafDe tFe fShinehh to proTide eGcient üdminihtration herTice'

Product Manager
Bmart ReeFiTe LDc 0 Han 195F O üSg 195F

XarIet rehearcF, pSfDic reDationh, inTehtor hearcF, deTeDopment o. a 
lnanciaD pDan and marIeting htrateg), anaD)hih o. tFe marIet and comO
petitorh, continSoShD) identi.)ing tFe opportSnitieh to maIe tFe figgeht 
impact and worI crohhO.SnctionaDD) to fSiDd and reDeahe FigFOimpact 
prodSct'


