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About

xitE evtensice retail evperiende EoneH at ,arroHs& ,MI anH SepEora& 'mce evdelleH 
in dWsto-erf.adinP roles prioritisinP satis.adtionF ylWent in uortWPWese& SpanisE& 
anH gnPlisE& -k -WltitasbinP aBilities doWpleH witE stronP sales sbills -abe -e 
aHaptaBle adross Hicerse retail enciron-entsF

RNAOhS xKNTgh x'é,

hiBa NestaWrant ,adE| ricersiHe sodial ,arroHs ,MI

TakBriHPe NesiHential gstate APent SepEora

Experience

Sales Assistant
,arroHs 2 hed 0305 f Oow

Sinde worbinP in ,arroHs 't Eas i-proceH -k sodial sbills anH bnowleHPe 
wEen it do-es to dWsto-er .adinP rolesF xorbinP .Wll ti-e HWrinP tEe 
BWsiest season in a store libe ,arroHs Eas HecelopeH -k -Wlti tasbinP 
sbills in orHer to i-proce dWsto-er sercide libe wEen ' EaH to -anaPe 
ocer q dWsto-ers at tEe sa-e ti-e as well as ensWrinP ecerktEinP aroWnH 
-e is rWnninP s-ootElk anH tEe dWsto-ers were le.t satisDeH anH donf
tentF As well as tEis ' Beliece tEat alwaks EacinP a s-ile anH positice attif
tWHe ecen wEen .adinP HiCdWlties witE dlients& dWsto-ers or dolleaPWes is 
i-portant as BeinP an e-plokee at ,arroHs Eas taWPEt -e to alwaks Po 
aBoce anH BekonH in all sitWations BedaWse notEinP is i-possiBleF ' EaH 
worbeH in tEe Pi.t sEop & .ro-aPerie anH otEer areas o. ,arroHs wEidE 
i-proceH -k sbills sWdE as EelpinP on tills addeptinP anH prodessinP dasE& 
dEezWe& darH anH -oBile pak-ents &assistinP dWsto-ers witE siPninP Wp 
.or store lokaltk proPra--es anH prociHeH Hetails aBoWt bek BeneDts & 
WseH proHWdt bnowleHPe& sales aBilities anH dWsto-er relations sbills to 
Hrice sWBstantial proDt indreasesF

Sales Assistant
,MI 2 Ooc 0300 f Iar 0305

Sinde worbinP in ,MI it Eas taWPEt tEe i-portande o. (Wsto-er satisf
.adtion ensWrinP tEat tEeir neeHs Eace Been -et as well as tEis ' Eace 
learnt Eow to -Wlti tasb wEilst worbinP HWrinP rWsE EoWrs wEetEer itms 
on tills sercinP dWsto-ers or orPani)inP tEe :oor wEile still ensWrinP dWsf
to-ers are satisDeH IaintaineH& dlean& presentaBle anH stWnninP proHf
Wdt Hisplaks Bk donHWdtinP roWtine cisWal -erdEanHisinP tasbs anH Heep 
dleans NedeiceH anH inspedteH indo-inP sEip-ents& redorHinP incentork 
transadtions witE Ny sdanners to -aintain addWrate redorHs AHHresseH 
anH resolceH do-plev dWsto-er do-plaints in dal-& eCdient anH .rienHlk 
-anner uer.or-eH dlosinP HWties sWdE as dleaninP winHows anH :oors& 
sedWrinP sEop pre-ises anH dasEinPfWp tills IaintaineH evdellent cisWal 
-erdEanHisinP stanHarHs Bk roWtinelk dleaninP anH orPani)inP winHow 
anH point o. sale 1uKSJ Hisplaks urodesseH dasE anH darH pak-ents 
HWrinP BWsk sEoppinP perioHs to -ini-i)e dWsto-er waitinP ti-esF

,adE| ricersiHe sodial 2 AWP 0300 f Kdt 0300

xorbinP at EadEe taWPEt -e Eow to worb inHepenHentlk as well as witE 
otEers HWrinP BWsk EoWrs 't Eas Eelp i-proceH -k do--Wnidation witE 
dWsto-ers .ro- all Hi=erent BadbProWnHs anH opinions as well as Boostf
eH -k donDHende in weldo-inP tEe- anH -abinP sWre tEek are satisDeH 
at all ti-e éEroWPEoWt -k ti-e worbinP in EadEe i EaH onlk worbeH 
tEeir HWrinP sW--er anH HWrinP tEis role it indreaseH -k bnowleHPe anH 
dapaBilitk witE tabinP orHers anH EanHlinP larPe taBles wEetEer it was .or 
a deleBration& .a-ilk ecent or .Wnerals 
xorbinP tEere HecelopeH -k tea- worb sbills anH BeinP aBle to e=edticef
lk do--Wnidate anH ezWallk partidipate in Hedisions in orHer to operate 
sa.e anH sWddess.WllkF
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Sales Assistant
SepEora 2 Apr 0300 f AWP 0300

' EaH taben a trip to uortWPal .or 5 -ontEs anH ' was worbinP in SepEora 
as a sales assistant anH HWrinP tEis role ' learnt tEe i-portande o. dWsf
to-er sercide anH tEis role EaH taWPEt -e a lot to bnow wEen worbinP 
in retail sWdE as > urociHinP Eelp.Wl& attentice sales sWpport to Penerate 
positice dWsto-er .eeHBadb RoosteH sales anH i-proceH dWsto-er satf
is.adtion Bk prociHinP attentice& personali)eH dlient sercides AHHresseH 
anH resolceH do-plev dWsto-er do-plaints in dal-& eCdient anH .rienHlk 
-anner urodesseH -Wltiple Hailk stodb Heliceries to -aintain addWrate 
orHer nW-Bers anH incentork redorHs ' EaH also learnt to -aintain -k 
worb sWrroWnHinPs Bk beepinP ecerktEinP orPani)eH anH dleanF

Waitress/ bar waitress
hiBa NestaWrant 2 Kdt 030? f Iar 0300

éEis was -k Drst evperiende worbinP as a waitress in tEe uersian restaWf
rant hiBa anH HWrinP tEis role i EaH to learn to readE tEe restaWrant 
evpedtations wEidE incolceH EacinP to learn tEeir -enW anH Hrinb -enW& 
indlWHinP tEe wine na-es anH oriPins .ro- -e-ork As well as learninP to 
aHapt to a new dWltWre anH respedt tEeir Belie.s anH traHitions éEis role 
i-proceH -k donDHende in -k sel. as well as wEen do--WnidatinP witE 
dWsto-ers anH otEers (o--WnidatinP witE all Hi=erent tkpes o. dWsf
to-ers anH re-aininP dal- anH patient WnHer all anH ank dirdW-stande 
hisdWsseH -enW ite-s anH Hietark donderns& noteH spedial rezWests 
anH sWPPesteH aHHitional ite-s to -eet Wpsell Poals Tept PWest taBles 
neat anH tiHk Bk rePWlarlk dlearinP awak Hirtk HisEes& WseH Plasses anH 
wipinP Hown sWr.ades (EedbeH in witE dWsto-ers HWrinP -eals to dEedb 
orHers were redeiceH dorredtlk anH -et PWestsm evpedtations éEoroWPElk 
dleaneH HininP areas& waitinP areas anH BatEroo-s to -aintain PWest 
do-.ort anH EkPiene NesolceH PWest do-plaints pro-ptlk anH pro.esf
sionallk& noti.kinP restaWrant -anaPe-ent o. donderns As well as worbinP 
as a waitress i worbeH BeEinH tEe Bar anH HWrinP tEis role i learnt to 
-abe new aldoEolid anH nonfaldoEolid Hrinbs zWidblk indlWHinP EacinP to 
-abe tEe- WnHer pressWre HWrinP BWsk EoWrs urepareH -iveH Hrinbs 
anH poWreH wine& Beer anH nonfaldoEolid Hrinbs (olledteH& wasEeH anH 
pWt awak Plassware Between PWests (o-pleteH enHfo.fHak dleanWp to 
reset Bar .or nevt HakF

Receptionist
TakBriHPe NesiHential gstate APent 2 @an 0303 f Apr 0303

hWrinP tEis role i sWpporteH in tEe openinP o. tEe new do-pank wEidE 
indlWHeH Helicerk o. lea:ets pro-otinP tEe do-pank anH sWpporteH in 
enPaPinP new dWsto-ers Hoor to Hoor xeldo-eH PWests anH dlients in 
WpBeat anH .rienHlk -anner Nan redeption areas Bk PreetinP cisitors anH 
responHinP to telepEone anH infperson rezWests .or in.or-ation hecelf
opeH -k do--Wnidations sbills anH WnHerstooH tEe power o. lanPWaPe 
as an e=edtice aHcertisinP tool Iet indo-inP dWsto-ers witE pro.essional 
approadE anH prociHeH .rienHlk& bnowleHPeaBle assistande AnswereH 
anH HiredteH indo-inP dalls to relecant sta= -e-Bers WsinP -Wltifline 
telepEone skste-

Education & Training

Holy Cross School
IeHia stWHies& ,ealtE anH Sodial dare& SodioloPk& 


