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Languages

English (Fluent)

Somali (Fluent)

About

Experienced Sales Associate at TK Maxx with strong customer service skills,

stock management expertise, and proficiency in handling returns. Adaptable and
team-oriented, | excel in dynamic retail environments and seek temporary roles to
further enhance my skill set.

BRANDS WORKED WITH

Experience

retail associate (part-time)
Microsoft Office | Nov 2021 - Now

Key Responsibilities

* Supporting customers and customer assistance, answering questions
and providing recommendations or suggestions.

* Stocking and inventory -replenishing merchandise on the shop floor
and organising shelves, so they are visually presented as appealing for
customers.

* Closing different departments

* Assisting with returns & exchanges following the store procedures and
policies.

+ Store maintenance -keeping the store clean and tidy, including tasks
such as sweeping, waxing, dusting and restocking merchandise and sup-
plies.

Cash office associate
KAYAK | Nov 2021 - Now

of money for the next day, handling incorrect transactions, banking pro-
cedures and ordering change.
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